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*These are the |5t 18 documents that should be completed Scanned and sent to the MPOO) for review

Page Document

1. Request/approval to study for discontinuance (s22s2011)

2. |Notice (if appropriate) to Headquarters of suspension

3. |Notice (if appropriate) to customers/district personnel of suspension

4. Highway map with community highlighted (vs/742011)

5. |Eviction notice (if appropriate) (esssz011)

6. |Building inspection report and original photos of building deficiencies (if appropriate) (ssr42011)
7. |Post Office and community photos (es42011)

8. |PS Form 150, Postmaster Workload Information (eswazair)

9. |Worksheet for calculating work service credit (ssws2011)

10. |Window transaction record (si212011)

11. |Record of incoming mail (ei2ez001)

12. |Record of dispatched mail (s3212011)

13. |Administrative postmaster/OIC comments (ss/14/2011)

14. |Inspection Service/local law enforcement vandalism reports (vs/752011)

15. |Post Office fact sheet (ssmw9r2011)

16. |Community fact sheet (ss202011)

17. |Alternate service options/cost analysis (saus20i1)
18. |Form 4920, Post Office Fact Sheet (os2e2011)

19. |Reccomendation and Service Replacement Type (s32122011)

20. |Questionnaire instruction letter to postmaster/OIC (vsw22011)

21. |Cover letter, questionnaire, and enclosures (o101/1900)

22. |Returned customer questionnaires and Postal Service response letters (aiw1/1900)

23. |Analysis of questionnaires (ssm22011)

24. |Community meeting roster (oswz2011)

25. |Community meeting analysis (esmz2011)

26. |Community meeting letter (Need to set before questionnaire if not held before) (os712011)

27. |Petition and Postal Service response letter (if appropriate) (v1wi1900)

28. |Congressional inquiry and Postal Service response letter (if appropriate) (vuw11900)

29. |Proposal checklist (os202011)

30. |District notification to Government Affairs (oss12011)

31. |Instructions to postmaster/OIC to post proposal (ssz232011)

32. |Invitation for comments exhibit (ss512011)

33. |Proposal exhibit

http://hgcsopps.usps.gov/po_dis/investigate/study docs.cfm?fin=1369365&this=45 10/13/2011
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34. |Comment form exhibit (s5202011)

35. |Instructions for postmaster/OIC to remove proposal (s782011)

36. |Round-date stamped proposals and invitations for comments from affected offices (ssws2011)

37. |Notification of taking proposal and comments under internal consideration (sswi2011)

38. |Proposal comments and Postal Service response letters (e712011)

39. |Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate

40. |Analysis of comments (ss/162011)

41. |Revised proposal (if appropriate) (esws2011)

42. |Updated PS Form 4920 (if appropriate) (es202011)

43. |Certification of record (us/i62a11)

44. |Log of Post Office discontinuance actions (vs/162011)

http://hqesopps.usps.gov/po_dis/investigate/study docs.cfm?fin=1369365&this=45 10/13/2011
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Item Nbr. 1
Page Nor: 1

UNITED STATES
POST:

AL SERVICE«

0272872011

KATHERINE NASH
DISTRICT MANAGER
SEATTLE PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the WA-08

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:

ADMIN Miles Away:
Near Office Name:
Near Miles Away:

Number of Customers:
Post Office Box:
General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:
Total Custotnets:

ZIP Code Change:

Maintain Town Name:

LA GRANDE
98348-9800

51

544284
PIERCE
EATONVILLE
49
EATONVILLE
4.0

Yes [¥] NO [_] ZIP Code 98328

Yes B NO [__—__l

The above office will become vacant when the postmaster was reassigned on 06/30/2011.

Cost of required modifications exceeds the value of the present La Grande Post Office building. In addition
the lease for the La Grande Post Office expires soon and there is no other building available to house this
facility. The USPS can provide regular and effective mail service from the Eatonville Post Office only 4
miles to the porth of the La Grande Post Office. The Eatonville rural route drives through La Grande. Those
customers who chose home delivery to their street address can receive rural route delivery to central
locations on the Eatonville rural route [ine of travel.

7

VICKI JOHNSON

Manager, Post Office Operations

Approval to Study for Discontinuance:

KATHERINE NASH

DISTRICT MANAGER
SEATTLE PFC

02/28/2011

DATE
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Item Nbr: 2
Page Nbr: 1
UNITED STATES Dockect: 1369365
POSTAL SERVNE s
T ROTICE OF POST OFFICE EMERGENCY SUSPENSION
A, Office
Name: LA GRANDE State: WA Zip Code: 98348
Arga: WESTERN ] District: SEATTLE PFC
Congressional District: ~ WA-08 County: PIERCE .
EAS Grade: 51 Finance Nummber: 544284
Post Office: [¥] Classified Station ] Classified Branch ] cro [}

+ There was no Emergency Suspension for this office

Prepared by: Doreen Karoly ' Date: 08/16/2011
Title: SEATTLE PFC Post Office Review Coordinator

Tele No: (206) 4426171 Fax No: @
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Item Nbr: 3
Page Nbr: 1
f UNITED STATES
POSTAL SERVICE-
T “NOTICE TO CUSTOMERS/DISTRICT PERGONNEL OF SUSPENSION
A, Office
Name: LA GRANDE State: WA Zip Code: 98348
Area: WESTERN Disfrict SEATTLE PFC
Congressional District. ~ WA-08 i County: PIERCE
EAS Grade: 51 Finance Number: 544284
Post Office: | [v] Classified Station ] Classified Branch ] cro []

There was no Emergency Suspension for this office

Prepared by: Doreen Karoly ) - Date: 08/16/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 4426171 ' Fax No: (206)

442-6167




DOCKET NO. _9_8,3:".& _ Page 1 of 1
TEMNO. ~
PAGE !

[l
MAPQUEST.

Search Results 1-10 for "usps™ near
La Grande, WA 98348

US Post Office
46518 Mountain Hwy E
La Grande, WA
(360) 832-3282

E 4500 ft-- o

Y ok

. T e : : - Courty
Siver O ) _ . ot
L’&kﬁ =~ . " b o B - : .

_ mapqwest 7_

All rights reserved. Use subject to License/Copyright | Map Legend

Directions and maps are informational only. We make no warranties on the accuracy of their content, road conditions or route usability or

expeditiousness. You assume alf risk of use. MapQuest and its suppliers shall not bé liable to you for any less or delay resuiting from
your use of MapQuest. Your use of MapQuest means you agree to our Terms of Use

http://classic.mapquest.com/print - 8/16/2011
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UNITED STATES
POSTAL SERVICE -
T " Eviction Notice ) ) )

A. Office
Name: LA GRANDE ' State: WA Zip Code: 98348
Area: WESTERN District: SEATTLE PFC
Congressional District:  WA-08 County: PIERCE
EAS Grade: 51 Finance Number: 544284
Post Office: [¥] Classified Station ] Classified Branch ] cro []
There was no eviction notice for this office
Prepared by: . Doreen Karoly Date: 08/16/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 4426171 Fax No: (206)

4426167
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Trem Nbr: 6
Page Nbr: 1
UNITED STATES
POSTAL SERVCE
== e R e R
A Office
Name: LA GRANDE State: WA Zip Code: 98348
Area: WESTERN District:  SEATTLE PFC
Congressional District. ~ WA-08 County: PIERCE
EAS Grade. 51 Finance Number: 544284
Post Office: V] Classified Station ] Classified Branch ] crPo ]

* There was no huilding inspection report nor photos for this office

Prepared by: Doreen Karoly Date: 08/16/2011
Titie: SEATTLE PFC Post Office Review Coordinator )
Tele No: (206) 4426171 Fax No:_ (208)

442-6167



DISCONTINUANCE PROPOSAL FOR: _LA GRANDE WA _ ZIP Code: _98348

Place holder for proposal pages _ 1 to __1

FOR ITEM NUMBER 7: POST OFFICE AND COMMUNITY PHOTOS

There are several photos included in the record.
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Iremn Nor: 8
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Posimaster's | Date
LA GRANDE, WaA 98348 Signature
District Office, State & Zip Code District Date
SEATTLE PFC, WA 88109 Manager's 05/06/2011
Signature
Katherine
Nash
{Check Box)
[ vacancy [#] Management Review ] rer  |See Instructions on
Reverse
1.
Current Office Level 51
2.
Finance Number (1-6) 544284
3. (7-9)
General Delivery Families Served 0
4.
Post Office Boxes/Call Boxes Rented (16-15) 17
5. .
Possible City Deliveries ' (16-20) o
6.
Administrative Rural Boxes Served (21-25) 0
5 -
|ntermediate Rural Boxes Served (26-30) 0
8 (34-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9.
Administrative Highway Contract/Star Reute Boxes Served (36-29) 0
10. {40-43)
Intermediate Highway Contract/Star Route Boxes Served 0
11, (44-£7)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12.
Number of Carrier Stations/Branches (46-49) o
13.
Number of Finance Stations/Branches (50-5%) 0
14, (52-53)
Number of Contract Stations/Branches & Community Pest Offices o]
15a. Does Office Experience A Seasonal Workload? (box ane "Y" of yes, "N" for no} (54)
{If you answer "yes™ of this question, complafe 'Seasonal Woridoad' section on reverse.) - N
15b, (55-56)
Duration of Experience A Seasonal Workload? (minimum or & weeks) 0
18. (57
Does Office Perform Qutgoing Distribution for Cther Offices? N
17. . (58}
Does Office Perform Incoming Distribution for Other Offices? N
18. )
Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19,
Do You Separate All Incoming Letier Size Mail to Gity & Rural Garrier Routes for Your Own Office? (&%) N
20,
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? &%) N
21 (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22.
Does Your Office Have Adminisirative Responsibility for an Air Tranefer Office? ®3) N
2. (64)
Is Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25. . (85)
Does Office Distribute Food Stamps? M

PS Form 450, January 1983




Dacket: 1369365 - 98348

Ttem Nbr: 8
Page Nbr: 2

PS Form 150, Postmaster Workload Information 3232‘*&2,? 22365
. R 3 During
Normal Seasonal Period

General Delivery Families Served o 0
Post Cffice Boxes/Call Boxes Rented 17 4
Possible City Deliveties o] o)
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Serv;ed 0 0
Administrative Responsibility/Number Intermediate Rural Boxes D 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediaie Highway Contract/Star Route Boxes Served 0 o
Administrative Responsibility/Number intermediate Highway Contract/

Star Route Boxes [ Q

instructions

oW orr

1

Enter current evaluated offze fevsl
Entzr the A digic post cffiee finance number.
Enter number of general delivery families serves,

Enter iotal numiet of pest office toxes ano ¢ bexes semied. Do
ot confuse with the toial number availabie. This sotal shouid in-
clugs boxes rented at classified statonstranches as well as the
man ofice incuging SFOs.

Entsr total possiie oy deliveries. The tota: rexomes ghculd equal
the ictaf posetle deliveries shown cn Foom 18231, Camer Rowie
Report, for the prev-ous aczousiing pered. .

_ Ertter the nuriner of admivsiratve boxes seryec. This is the mum-

ber of rural souts boxes servea, within yoar ZIR Code SNLY by car-
riers. agrnsTatively reportng to you. Co not incluge boxes o the
routes which are in e 212 Code of an mermediate offce.

_ Enter the number of imerrediate reral boxes served. This is the

rurzer of rural boxes. within your i Code, served oy & cawer
admaigrat vely reperiing o amother posimaster. For weadit tie
mai must be inceening to your office and separated to the roulss
vithin your 217 Code By you Of your eEOyeEs FHET 10 carnier s8-
guencing.

Enter the number of miemmediase rural boxes for which you are ad-
minstratvely respensible. This is the number of box=s served By a
zarrer sorHnestratively respensible to you. but which sre locsled in
the ZIP Cage for another office.

. Entze the number of administative 7 ghway comiract star route box-

ee served, Tos is the tozal numrier of star route boxes served with-
in your ZIP Code OMLY By 3 contracior for whor you havs
atmistratve sespensibiity. Do not nolude boxss on the revies
whoh arein the sarte ZI7 Code of an intermesate offios.

. Entsr the numzer of intsrmed sie h.igi%wa',’ contrac: 517 rouie bow-

et servec. T9's is the ioial nurrer of star rawe boxes served with-
in your ZIF Code CHLY by & contracior who scministalively
reports o another Postmasier. Sor credit fre mail must £2 incon-
ing ‘o your office ans separated 1 the oomiract rowte by you or yous
BME Cyees.

. Enter t7¢ nurser of intermediates highwsy centracl star route bex-

es for which you are administrasively responsible. This & the nume-
ber of boxss served by a centragier for whom you are
administratvaly resgpansizie and which are fcoates m the Z17 Code
of anather offie.

. Enfer the aumber of classified ssatons andlor Zeanches thas have

carmer devery service.

1

14.

15,

1'?

1a.

16

. Emar the numeer of cassifas finance statone andior branehes fwifica?

carrier defivery senvize) stafied by postal errployses.

Srrer bre jotal number of contrac? statione. rural statons and comipnunity

pos: offizes.

137 A comract statisn is & detathed finance uni mannsd By non-posial
employess.

{6y A rural stetien is @ post office box gislvery wrd serviced by a rurat
carrier.

1a] A& community sost office s @ eomiract unit whict prevides service in
a smalf cemmunity. :

To receive eredit for 3 seascna’ workload merease the s shown on
she seazens workioad portion of the fermn must show 3 25% inesease
anc st last fer 3 matirmn of 2 weeks. The Christmas Season is not
1o be considersd as a seasonal workicad monease. Should your cffce
nave 3 seascha: workload norease you should emer the exact number
of weeks the season lasts and compiets the sessonal workload paciion
of the form 'n its entirety.

Guestions 16 Thru 25 Should Be Answered Y {Yes) or N {No}

. Does affce ceparsta massed coigeng mail erignating in ofhver asscoi-

ate offices b three digi ZIP CODE desgnalng oifices andlor area diswi-
talion cemers and derenstrate 2 cuiimg, facing anc canceding
opelaton?

. Does cifce separate massed three digit sorted ncoming mait ¢ 3 fve

digit eeny for otner assoeiate offices?

Dges office separats inooming mail 1o oarrier sosles for oher associats
off ces?

Dpes cffize separate aff incarding letter sizs mail to ¢y, rural andicr star
otes?

. Dioes pffice sexarats all incorng fais 16 ity andfer nural carrier routes

without assistanze from an MPCY

. Do you have a venicle manenance facility under your jurisdiction?
Do you have an air fransfer affze under your juriss stion?
_ fio yol pozupy & government-owned buid ng and lease a portion of the

£ 'Iding io sermecne elss?

»4_ Does your ofice operate 2 Multpe Posiion Leter Sorting Machne

IPLSM] or S'ngie Position Leter Soring Machine [3PLEM?

. Dioes your ofics distzule food stamps?

=2 Forrr 1500 January 1263 {Reverse;
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: LA GRANDE
Office Zip+4: 98348 -9800 District: SEATTLE PFC
Activity WSCs
" General Delivery Families Served (tem 3, PSForm 150} . ... ... ....... ..., 0 X 1.0 = 0
Post Office Boxes/Call Boxes Rented (tem 4, PS Form 160). .............. 17 X 1.0 = 17
Possible City Deliveries {(ltem 5, PSForm 150) .. .................. e 0 X 1.33 = 0
Administrative Rural Boxes Served (ltem 8, PSForm 150} .. ............... 0 X1.0 = 0
intermediate Rural Boxes Served (ltem 7, PSForm 150} . .. ............... 0 X 0.7 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem 8, PS Fom 150) . .. o e
. 0 X0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(fem 9, PSForm 150} . ........... e e
.. Y X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(ltem 10, PS Form 150) . .. ... .. :
- . 0 X007 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (tem 11, PSFom 150) . ... ... oo 0 X03 = Y
Total Activity WSCs .. .............. _ 17
Revenue WSCs
First 25 revenue units:  1.00 X 6 units = 5.00
Next 275 revenue units:  0.50 X 0 units = 0.00
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units:  3.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 6.00
Activity WSCs 17 + Revenue WSCs = 6.00 Base WSCs 23.00 = EAS Grade A
Previous evaluation: EAS grade 51
Effective date of change in service hours: (if appropriate)
{when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
DOREEN KAROLY DOREEN.R.KAROLY@USPS.GOV
Printed Name Signature
SEATTLE PFC District Review Coordinator 03/04/2011
Title Date
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Window Transaction Survey

Window Transaction Survey

PO Name; LA GRANDE ZIP+4: 98348 - 9800 Completed By: GUY BENNETT

Survey Period: 03/05/2011 through 031182011

Record the number of retail window transactions in the appropriate columns for sach day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not recard the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowabie time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions for alt columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels] Express |[Passports Insured
Postage |Money |Registered} Mater Box |Special | Misc. [Nonrevenue
. Sales {Orders| C.0.D | Settings | Rent | Service |Services] Services
Day/Date (.777) {{1.083){ {1.969) (5.06) |(2.875)] (1.792) | (1.787)} (1.188)
Sat - 03/05 3 0 ¢ 0 0 1 0 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 3 1 0] 0 0 0 0 0
Tue - 03/08 4 0 b 4] 0 0 0 o
Wed - 03/09 5 0 o 0 0 0 0 0
Thu - 03/10 3 0 o 0 0 0 0 0
Fri - 03/11 4 0 0 g 0 0 0 0
Sat - 03/12 2 0 o 0 0 0 0 0
Sun - 0313 0 0 o 0 0 0 0 0
Mon - 03/14 5 0 0 0 0 0 0 0
Tue - 03/15 6 0 0 0 0 0 0 0
Wed - 03/16 2 0 0 0 0 0 0 0
Thu - 03/17 4 0 0 0 0 0 0 0
Fri- 03/18 8 0 o 0 0 0 0 o
TOTALS 47 1 o 0 0 1 0 o
X X
Time Factor X.777 | 1.083| X1.969 | X506 |2875]|X1.792| X 1.787] X 1.188
Daily Average 3.0 0.1 0.0 0.0 0.0 0.1 C.0 0.0
. L Average Daily Retail

Average Number Daily Transactions: 4.1 Workload in Minutes: 3.2
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

LA GRANDE 98348 - 9800
Dates Recorded 03/05/2011  through 03/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/05 30 5 5 10 2 0 0 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 29 19 4 14 1 0 0 0
Tue - 03/08 11 9 5 32 2 0 0 0
Wed - 03/09 15 18 3 12 0 2 G 0
Thu - 03/10 25 16 8 9 2 0 0 0
Fri - 03/11 22 15 8 26 3 0 0 o
Sat-03/M12 | 22 15~ 3 2 3 1 0 0
Sun-03M13 o 0 0 o] 0 0 0 o]
Mon - 03/14 27 14 3 14 1 M 0 o]
Tue - 03/15 16 13 1 26 0 1 o 0
Wed - 03/16 19 12 4 7 2 1 0 o
Thu - 03/17 16 5 2 8 0 0 0 it}
Fri - 03/18 21 10 3 8 1 0 0 0
TOTALS 253 151 49 - 165 17 6 0 0
Daily Average 21.1 126 41 13.8 1.4 0.5 0.0 0.0
Signature of Person Making Count: GUY BENNETT
Printed Name: GUY BENNETT
Date: 0321111
‘Conversion Rate
Lefter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
{Record in Fieces)

Post Office Name and Zip+4

LA GRANDE 98348 - 8800

Dates Recorded 03/05/2011 _ through 03/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 03/05 0 0 0 0 0 0 0 1
Sun - 03/06 0 0 0 0 0 a 0 0
Man - 03/07 10 0 1 0 0 0 1 1
Tue - 03/08 14 0 3 0 0 3 o 1
Wed - 03/09 11 1 2 0 0 0 c 1
Thu - 03/10 7 0 2 0 0 o " 1
Fri - 83/11 7. 0 K 0 1 0 0 1
Sat-03/12 5 C 2 0 1 0 ¢ 1
Sun - 03/13 0 v 0 0 0 0 0 0
Mon - 03/14 12 0 3 0 0 0 0 1
Tue - 03/15 12 ¢ 3 0 0 0 0 1
Wed - 03/16 3 0 3 0 0 D 0 1
Thu - 03/17 2 0 1 .5 0 0 0 1
Fri - 03/18 9 0 3 2 0 0 0 1
TOTALS 92 1 24 7 2 3 1 12
Daily Average 7.7 0.1 20 0.6 0.2 0.3 0.1 1.0
Signature of Person Making Count:; GUY BENNETT

Printed Name: GUY BENNETT

Date: 03/21/11
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UNITEDSTATES
B POSTAL SERVICE»

03/14/2011
OIC/POSTMASTER
SUBJECT: LA GRANDE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the LA GRANDE Post Office. The list of
businesses should include smail, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the LA GRANDE Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to DOREEN KAROLY by 03/28/2011. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

Slelslelslelals
Lo |IoiIcioa

If you have any comments on alternate means of providing services to the LA GRANDE customers,
please provide them below:

The Eatonville Rural Route drives through La Grande. The Eatonville Post Office is only 3 miles to
the north.

DOREEN KAROLY
Post Office Review Coordinator

Comments:

La Grande has nine houses and a Tacoma Power Station. There are no other commercial businesses
and no institutions or churches.

cc: Official Record
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UNITED STATES
POSTAL SERVICE »
03/15/201 1 — —_———— e

SUBJECT: Possible Discontinuance of Post Office

- The Postal Service is currently conducting an investigaﬁon concerning the possible discontinuance
of the LA GRANDE Post Office, 98348 - 9800, located in PIERCE County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
DOREEN KAROLY

Post Office Review Coordinator
SEATTLE PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name LA GRANDE - ZIP+4 98348-9800

Congressional District WA-08 Date 06/09/2011

1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

The La Grande Past Office occupies 66 square feet at the front of the postmaster's home, which is also a store that sells nothing.

2. Is the facility accessible to persons with disabilities? ' D Yes E No

.3 Lease terms? 30-day cancellation clause? No

4. Are suitable alternate quarters available for an independent Post Office? If so, where?

No. The current La Grande Post Office is in the only commercial building in La Grande. There are no other suitable commercial
quarters available,

5. List potential CPO sites.
None. No other commercial buildings in the La Grande community.

P " Are there any postage meter customers or permit mailers? D Yes M No

If yes, please identify them by name and address.
Tacoma Power Station may be a meter customner.

7. Which career and noncareer employees will be affected and what accommodations will be made for them?
Postmaster will be placed in another Post Office positior.

8. Howis mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will 2 locked pouch be utilized?

Mail received by HCR, HCR will be shorter and will not come to La Grande,

How many Post Office boxes are installed? 24
How many Post Office boxes are used? 17
What are the window service hours? 08:00 to 9:00 - 15:30 to 16:30 M-F
‘ 08:00 - 10:00 S
What are the lobby hours? 24 hours M-F
24 hours 8
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

No cases have been reported.




Dacket: 1369365 - 98348

. Past Office Survey Sheet consinued) Page Nbr: 15
Page Nbr: 2
10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safc)?
An inventory of equipment has not recently been done.
11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
Must research locations in the field. Most likely on the opposite side of street near the homes there.
12 Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
" handicaps, etc.) How can these people be accommodated? .
Unknown.
13.  Rural delivery/HCR delivery,
a What is current evaluation? Unknown
b. Will this change result in the route being overburdened? D Yes ,Z No
If so, what accommodations will be made to adjust the route? Route will be the same
¢ How many boxes and miles will be added to the route? 7, box 0.00 Miles
d. What would be the additional annual expense if the route is increased? 1155
e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? O
f. At what time of the day does the carrier begin delivery to the community? N/A
Will this delivery time be affected if the office is discontinued? (Y or N) [ Yes [#] No
If so, how? O
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
1. discontinued? If so, how (Cost)? D More E Same D Less
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Community Sarvey Sheet

Community Survey Sheet
Post Office Name LA GRANDE ZIP+4 98348-9800

Congressional District WA-08 Date 05/20/2011

1. Incorporated? ] Yes [#] No

Loca! government provided by: Not Incorporated, no local government.
Police protection provided by: Pierce County Sheriff
Fire protection provided by: County Fire District
School location: ' City of Eatonville
2. ‘What population growth is expected? (Please document your source)

None. No building sites available.

3. What residential, commercial, or business growth is expected? (Please document your source)
There will not be any growth because there are no building sites.

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field rea] estate office when verification is needed.}

None. There are no events or historical features.

5. What is the geographic/economic make-up of the community {¢.g., retirees, commuters, self-employed, farmers)?
7 houses and a Tacoma Power Station. Commuters and retirees.

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

None.
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Cffice Name: LA GRANDE
Office Zip+4: 98348 -8800 District: SEATTLE PFC

1.  Enter the number of additional
boxes to be added to the route 0 X 3.64 hours per year

2.  Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.60

0.00
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: LA GRANDE
Office Zip+4: 88348 -8800 District, SEATTLE PFC
1. Enter the number of additional
boxes fo be added to the rural route 10
2.  Enter the number of additional
miles to be added to the route 0.00
Enter the volume factor 2.09
Total (additional boxes x volume factor)
3. Enter the number of additfonal boxes
to be added fo the rural route 10
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 10.00 x 1.82 Min
Regular Non-L route boxes 0.00 x 2.00 Min
Total addifional box allowance
4. Enter the number of additional daily miles to be added to i x 12 Mileage
the rural route 0.00 Standard
Total additional minutes per week
(miles carried to two decimal places)
5 Total additional annual minutes
(additional minutes per week year) 39.10 x 52 Weeks
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 2,033.20 / 60 Minutes
7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 34.98
Total Annual Cost (additional annual hours x rural cost per hour)
8.

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

20.80

0.00

18.20

0.00

18.20

0.00

39.10

2,033.20

33.89

1,154,86

0.00

1,154.86




Dockel: 1369365 - 98248
Item Whr: LE
Page Nbr: |

U.5. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
) 05/20/2017
o e T Siate and OIF 7 1 Code
LA GRAKNDE WA, BE348-8800
- . CUSTOmer Service . Area, OMmer Service ! B, county 7. Congressional Distct !
SEATTLE PFC WESTERN PIERCE | WA-0B

. Reason for Proposal SCOntnue N Mergency Suspend{~eason ang Laie, 0. Proposed Fermanent Alternate Senvice
Cost of required madifications exceeds the No Suspension :
vaiue of the present La Grande Post Office
building. In additon the lease for the La
Grande Post Office expires soon and there is
no other buiiding avaiiable to house this
facilty. The USPS can provide regular and
effective mail service from the Eatorville Post
Office only 4 miles to the north of the La
Grande Post Office. The Eatonwille rural route
drives through La Grande. Those customers
pwho chose home delivery fo their streel
address can reesive rural route delivery to
central losations on the Eatonville rural route
fiine of traval,

1t ng 14 Hours ervice
a. Tima M-F Sat Total
a B P I__I_ PM Vacancy Reason & Date: was reassigned 08:00t09:00 - 16:30to 08:00 - 10:00 Window
18:30 Hours
Occupied 0632011 Per Week

a, Lobby Time M-F Sat

b. D oic IZ Carear D Non-Career 24 hours 24 hours 12,00

c. Current PM POSITION Level {150)
EAS51 Downgraded from EAS-S51

d Noof Clerks-0  No of Career- 0 No of Non-Career- 0
e, Ne of Others-0  No of Career- G No of Non-Career- 0

umber omers Served 14, Daily Volume (Heces)
a. Genaral Delivery N 0 Types of Mail | Received | Dispatched
b. P.0. Box ] 17 a. First-Class I 3 I 7
c. City Delivery M| 0 b. Newspaper ] 17 1 2
d. Rurat Delivery ) | o c. Parcel | 1 | 0
s. Highway Contract Roule Box_ | 0 d. Other | 0 | 1
£, Total | 7 e. Total | 51 i 10
g. No, Reesiving Duplicate Service ] +] 1. No, of Postage Meters i o
h. Averags No. Daily Transactions | 410 g. No. of Permits ] a
FTinances a. 1Y TRecelpts B ERSStep 1 ]c. TW FAnge Benelns |
2008 52,014 PM Basic Salary |(33.5% of b.}
2009 $2253 (no Cola} $3,801
2010 $ 2,457 $ 41345
~7oa, GQUANErs
I_I Postal Owned I ﬂ Leased (i Leased, Expiration Date] 72/31/2012 Anrua Lease § 1800
30-day cancelation clause? IJ Yes I ;{J No Evicted? I_! Yes I ﬂ No (if Yes, must vacate by}
L ocated in: I_l Business I ﬂ Home [ Cither Suitable altemate quarters available? LJ Yes I ﬂ No
[ 750, Explain, -
La Grange Post Office is [ocated in the front portion of a combination store and home owned and occupied By the Postmaster,
17. Schoots, Churches and Organization in Service Area: Ne: § 19. Administrative/Emanating Office (Proposed).
Tacoma Power Station. No Churches, ne schools, no institutions, no EAS -
organizations, no businesses. Name  EATONVILLE Level 18 Miles Away 40 |
Window Service Hours: M-F 0900 17:00 TAT /A
Lobby Hours: M-F 24 hours SAT 24 hodrs
PO Boxes Available: 7
18, Businesses in Service Area: Ne: 1 20. Nearest Post Office (i different from above):
‘facoma Fower Station EAS
Name EATONVILLE Level ® Miles Away 4.0
Window Service Haurs: M-F 08:00 17200 SATN/A
Lobby Hours: M-F 24 fiours SAT 24 Tours
PO Boxes Available: 7
ZT1. Frepared by )
[Pmed Narme and 1108 Signamre Telephone No. AC 1)
DOREEN KARQLY DOREEN KAROLY {206) 442-6171
[P Discontinuance L oarainater Name Telephone No. AL | JLocaton
DOREEN KAROLY (206) 442-8171 SEATTLE, WA

P Form 4920, June 1953
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B UNITED STATES
POSTAL SERVIE =
A, Office
MName: LA GRANDE State: WA Zip Code: 08348
Area: WESTERN District: SEATTLE PFC
Congressional District:  WA-08 County: PIERCE
EAS Grade: 51 Finance Number: 544284
" Post Office: I¥] Classified Station ] Classified Branch ] cro [ ]
This form is a place holder for number 18, And the verification of new service type is complete.
Prepared by: Doreen Karoly Date: 08/16/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: {206) 4426171 Fax No: (206)

4426167
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UNITED STATES
POSTAL SERVICE =

05/02/11
OIC/POSTMASTER
SUBJECT: LA GRANDE Post Office

Enclosed are questionnaires addressed to customers of the LA GRANDE Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 04/07/2011 for further review.

Doreen Karoly
Post Office Review Coordinator
Enclosures
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E UNITED STATES
POSTAL SERVICE,

L]

01/01/1200

POSTAL CUSTOMER
LA GRANDE POST OFFICE
LA GRANDE, WA 98348

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a pessible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the La Grande Post Office was reassigned on 06/30/2011. The Office is being studied for possible closing or
consolidation for the following reasons: Cost of required modifications exceeds the value of the present La Grande Post Office
building. In addition the lease for the La Grande Post Office expires soon and there is no other building available to house this
facility. The USPS can provide regular and effective mail service from the Eatonville Post Office only 4 miles to the north of the La
Grande Post Office. The Eatonville rural rouie drives through La Grande. Those customers who chose home delivery to their street
address can receive rural route delivery to central locations on the Eatonville rural route line of travel.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Eatonville Post Office. If a change to carrier setvice is implemented, customers
wilt continue to use the office name as their last line address however in order to insure regular and effective service the Zip Code
will change to 88328.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Eatonville Post Office, located 4.0 miles away. Hours of service at this office are
£9:00 17.00, Monday through Friday, and N/A on Saturday. Post Office box service is available at this location at the same fees.

| invite you to think about a possible change fo rural route service. Please return the enclosed questionnaire by 04/07/2011 using
the pre-addressed envelope provided or at the community meeting. Please be awarethat, if we formalize a proposal, your
questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the The Eatonville Library in Eatonville WA on Thursday, April 07, 2011 from 3:00 to 5:00 to answer questions and provide
information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Doreen Karoly at {(206) 442-6171.
Thank you for your assistance.

Sincerely,

1

VICK! JOHNSON

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98108-2998

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier defivery information CBU information sheet (when appropriate}
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POSTAL CUSTOMER
LA GRANDE WA 98348

UNITED STATES POSTAL SERVICE

Dear Postal Customer: .

We value you as our customer however the La Grande Post Office is under study for discontinuance. We are interested in your
input and encourage you to complete the enclosed survey. When completed, you may either mail it to the return address below or
simply hand your completed survey to the postmaster at the La Grande Post Office.

If the La Grande Post Office is permanently closed, your mail delivery will change, because the PO Boxes in La Grande will no
longer exist. If you presently have a Post Office Box at the La Grande Post Office your options will include changing to street
delivery to your physical address by a rural route carrier from Eatonville or delivery to a PO Box at a different Post Office.

If you would like an opportunity to discuss this with us, a postal representative will be at the Eatonville Library on April 7, 2011 from
3:00 PM to 5:00 PM to answer guestions and provide information on your mail service in a Community Meeting on the subject.

If you have any questions, please contact Guy Bennett at 206 378-2500.

Sinceretly,

Vicki Johnson
Manager, Post Office Operations Area 3

us PS CS DC I;’iace Postage Here
PO Box 90409 _ . C:carr:noi be rtnailed
Seattle WA 98109-9402 without postage

USPS CSDC
PO Box 90409
Seattle WA 98109-9402
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Se;vices Daily Weekly Monthly Never Miles one way
a. Buy stamps at: 1 1 O O
b. Mail letters at: d 0 ] O
¢. Mail parcels at: d O O O
d. Pick up Post Office
Box mail at: O O L1 ]
e. Picking up general
delivery mail: O O [ O
f. Buying money orders: O O O O

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
at: O [ (] ]

h. Sending Express Mail: O O O [

i. Buying stamp-collecting

material : | O [ D

Additional Comments:

2 \What Post Office(s) other than the La Grande Post Office do you pass during business hours while traveling to or from work or shopping?

Name of Post Office: - Miles one way: - Comment:

Name of Post Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the La
Grande Post Office. In order to complete our study your response will help determine the best course of action. '

Your additionhal commients:

Name:

{Please print your name)

Address:.

Telephone number: Date:

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the officiat record on this subject.
Rlease return this questionnaire by April 15, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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DISCONTINUANCE PROPOSAL FOR: _LA GRANDE WA  ZIP Code: _98348

Place holder for proposal pages _ 1 to __1

FOR ITEM NUMBER 22: RETURNED CUSTOMER QUESTIONNAIRES

" There are 10 returned questionnaires and responses.
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Postal Customer Questionnaire

Please check the appropriate box to indicate which post office you use for each of the foliowing:
Posta! Services Daily Weekly Monthly = Never Miles one way
a Buystampsat / ulepamar P C O O 2 O /
b. Mail lefters at: Loromllt A& A O a O 2.3 >l

ey . - = K 53 = s
c. Mail parceis at: Fazouw /s 2 O | O b3 O 3.5
d. Pick up Post Office. | )

Box mail at: Lalepnatd PO, H O O O /7
e. Picking up general

delivery mail: ] O O =Y
f. Buying money orders: Enronelle 2O O O = O _3. ,.'J;
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: R O O i =

h. S:nding Exnress L s Cl O | )’v L
i. Buying stamp-collecting

matara! — —— 1 D P R

Additional Comments:

What Post Office(s) other than the La Grande Post Office do you pass during business hours while traveling to or from work or shopping?

Miles one way: _3. 3

Miles one way:

Name of Post Office: Zazm . /le

Name of Post Office:

There may be a change to your delivery service or to your mailing address or ZIP

Comment:

Comment:

Code. We are studying the possibility of closing the La

Grande Post Office. In order fo complete our study your response will help determine the best course of action.

Your additional commenis:

Saaos [fels

ime:
(Please print your name)
P -
idress: _ . 2. Aeop 23

gz Date: 4/-¢/-//

J

220,

sephone number: 3¢-&

1ank you for taking the time to complete this questionnaire. Your response and com

pase return this questionnaire by April 15, 2011,

If you wish, you may hand your

ments will become part of the qfﬁﬁial record on this subject.
completed survey to a clerk at this postal unit.

'
i
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BRAD INGLE

PO BOX 25
, LA GRANDE WA 88348

Dear Postal Service Customer:

Thank you for retuming your guestionnaire concerning the proposed discontinuance of the La Grande Post Office. Your
ed. will be included in the official record and considered carefully before further action is

comments, along with others receiv
taken,

e
SoOMNET MR

e O

r‘.".":

G938

Y
2~

If it is determined that a discontinuance of the La Grande Post Office should be pursued, a formal proposal will be posted in the
Eatonville Post Office and La Grande Post Office at a later date. If you have additional questions or comments, please feel free

to contact William Todd at (206) 442-6171.

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98103-9998
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Postal Customer Questionnaire
Please check the appropriate box to indicate which post office you use for each of the following:
Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at: LA ('}_RAN UE; I/{A O ] E/ O R
b, Mail letters at: _ { O O IE/ O :ﬁ =
¢. Mail parcels af: \1 O O EI{ 0O ,5 )
d. Pick up.PostiOffice _' &t '
Box mail at: O O [I( 15 _3_
e. Picking up general . _
delivery mail: ' O O O O |
f. Buying monsy orders: O O O O

g. Sperial services, including Certified mail, Registergd mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

al: J | ED/ [J

e Mﬂ].i: e [4 i o E/ 0o o
i. Buying stamp-collecting _ v
matarial M _\ /

\ D. [ O
Additional Comments: (—r‘\’&(l* &@Higﬁ- jD N "5 T{:}Li&\}kﬂo

What Pos: Office(s) other than the La Grande Post Office do you pass during business hours while traveling to or from work or shopping?

Name of Post Office: EL— be Miles one way: 5 Comment:

Name of Post Office: Miles one way: Comment:

There may be a change to your delivery service or 1o your mailing address or ZIP Code. We are studying the possibility of closing the La
Grande Post Office. In order 1o complete our study your response will help determine the best course of action.

Your additional comments:

Please pririt your name)

e ¥ (3 DO 24
slephone number: 2 5‘3’ k 65 O/ i 2 53—2 Date: L\ 'C\"'\\

1ank you for faking the time to complete this questionnaire. Your response and comments will become part of the cfficial record on this subject.
sase return this questionnaire by April 15, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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05/20/2011

CODY 8. GRIGGE

PO BOX 21
. LA GRANDE WA 98348

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the La Grande Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

if it is determined that a discontinuance of the La Grande Post Office shouid be pursued, a formal proposal will be posted in the
Eatonville Post Office and La Grande Post Office at 2 later date. If you have additional questions or comments, please feel free
to contact William Todd at (206) 442-6171.

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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UNITED STATES
POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly I"nJ'It:mt.I'lI‘i;Mﬁ ‘Eiver Miles one way
a. Buy stamps at: --..C.J' Grer J“’ "D‘ i O O §5 O 1/ Y 1 [
b. Mail lettersat.” __ L= C band P.o. O X O O '
o Nillihaicaar _ Lo CieEdv PO T T T O B B o
“ PBIE‘;%J;;C:; Ofie Le & CMLZ/# - P_O - = 0 O O i
e. Picking up general

delivery mail: O O O & e
f. Buying money orders: J J I B~ -
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature C/oRﬁjmationt

at; Ea O o A O

b Sending EXprass Vel _ oo o 3 J O . (.
i IIBS\Il::,t'lcnn_gaIstamp-g:c:ilx's."r:ﬂng e !:I - - m -
Additional Coniments: De. be }L pedl. "‘ﬁ £l Tew e Y e }_V t r.;U'rL’ Lo Greasdy

PO,

What Post Office(s) other than the La Grande Post Office do you pass during business hours while traveling to or from work or shopping?

Name of Post Office: Eth Pls:i K c. Miles one way: et Comment: p‘:’-’f Jhis PO -3 Fime Srdlee
LGt u:-'fLS' oy veuTe Te fes

Name of Post Office: Miles one way: Comment:

There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the La
Grande Post Office. In order 1o complete our study your response will help determine the best course of action.

Your addiiional comments: /7}0‘-‘ ':"? J‘/}*&r C;*‘/f’ (J‘f’l’;;f e oA /Jb J:L' )r"’/ rdc )i' O ] {/‘,l"f’ f(_:‘.l

TZL..J;('r e Gal e f Par o} J o éiyxi_u) F,'rc’m ouT n—’_i';zf:r‘«_,-u- } /'7& -'j‘i'! ’ f)h d. o }JL.JPK’;-

é/fc'ILrax.. r‘c o O j[ 17 ;/ (‘*c,r}'iq.wu.t.:'c-o}?-'-‘:"-_f pEps o éuf‘{’ yx-:.-_v'z/, 4‘;- Iokate )’J é(a
LUy op 'f‘m‘ms . ’4"'-7 C""Ld’" i o.s‘f @ )Lf fes Lo (fz- (a/ chdj 5 owur c"r»f'?lf /(ﬂ'
7 - L s N 5 : :
G Ter ?"}\ﬂm;‘/ - faTven aned  Trrze coitr e tuclt T& PO rena,
= .

Dd- {_-E‘C‘/ \S..M—z .«71/1

(Please print your name)

idress: %/(‘I’?/O 7 //‘*7 £_ ﬂ:’d 8"‘)(.22) Le G,a—{(f} ’5-{}/4‘ CPJ/?%

:lephone number: j(_-,& ((.?5-47 36’5{5" Date: ‘7//3‘{ /'/.

1ank you for 1aking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
ease return this questionnaire by April 15, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.




Page Nbr 1

P e e TTET 98246
e

UNITED STATES
POSTAL SERVICE=

052072011

DAVID SMITH

PO BOX 22
, LA GRANDE WA 98348

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the La Grande Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter

« You expressed a concem about the security of mail. Customers may place a lock on their maitboxes. The mailbox must have a
slot farge enough to accommodate the customer’s normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the La Grande Post Office should be pursued, a formal proposal will be posted in the
Eatonville Post Office and La Grande Post Office at a later date. If you have additional questions or comments, please feel free
to contact William Todd at (206) 442-6171.

Sincerely,

s

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-2958
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UNITED STATES
POSTAL SERVICE
Postal Customer Questionnaire
Please check the appropriate box to indicate which post office you use for each of the following:
Postal Services Daily Weekly Monthly _ Never Miles one way
/ ) z
a. Buy stamps at: LA éﬁﬂ I Cl L O O 1 O
b. Mall letters at: ZJ? C’ﬂ Ay A 54 o © O O O
c. Mail 'p'arc:e'ls at: .LEI _Gﬂ];JEﬁ_E: - D [j W O -
d. Pick up Post Office o
Box mail at: Z..A G[Q-ﬂ/\)dg A O O ]
e. Picking up general g "y
delivery mail; i—ﬁ GLAN de O O O =
f. Buying money orders: LAGA f?Uf{E. | O & O
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
at: | O O O
h. Sending Express Mail: : S B - O O e
i. Buying stamp-collecting (
matennl LAaGrpods. 0 0 B O . ..

Additional Comments: 7% £ yﬂ; 0. L S AC ROSS 74 € g»l—;z F'E‘;nL
F A s m M }/ home

What Post Office(s) other than the La Grande Post Office do you pass during business hours while traveling to or from work or shopping?

Name of Post Office: /V 4 1,! [ Miles one way: Comment:

Name of Post Office: wo £ Miles one way: Comment:

There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the La
Grande Post Office. In order fo complete our study your response will help determine the best course of action.

Your additional comments:

ime: _ cJﬂHE’;‘IL /[‘J_ﬂ\"dg:lf

(Please print your ngme) _
jdress: ﬂ(ﬂ //{’P& 5 i Lﬂ éi’l.ﬁ\N Jﬂi = 43345

dephone numberﬂco 6 %3 - 3 3473 Date: 4’7{/3////

1ank you for taking the time to complete this questionnaire. Your response and comments will become par of the official record on this subject.
ease return this questionnaire by April 15, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE«

0572072011

JANET HAYDEN

PO BOX 32
, LA GRANDE WA 98348

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the La Grande Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the La Grande Post Office should be pursued, a formal proposal will be posted in the
Eatonville Post Office and La Grande Post Office at a later date. If you have additional questions or comments, please feel free
to contact William Todd at (206) 442-6171.

Sincerely,

Vicki Johnson
Manager, Post Office Operations

415 First Ave N
Seattle, WA, 98108-9908

L
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UNITED STATES
POSTAL SERVICE
Postal Customer Questionnaire
Please check the appropriate box to indicate which post office you use for each of the following:
Postal Services Daily Weekly Monthly = Never Miles one way
a. Buy stamps at: r:f?' hz(?d/‘?// W O O Iﬂ/- O 3
b. Mall letters at: ' A‘ A O = m/ O 3
¢. Mail parcels at: 71%%#(3//” ' R = O g 0 _ 3_-
d. Pick up Post Ofﬁc:e .
Box mail at: ; J O O O
e Picking up general
delivery mail: O O O O
f. Buying money orders: O O O O
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
S at ] O 0 =
h. Sending Express Mail: S .| | B |8 s
i. iﬁ;ﬁgnr%ﬁftamp-colleding - N 0 - a0

Additional Comments:

What Post Office(s) other than the La Grande Post Office do you pass during business hours while traveling to or from work or shopping?

Name of Post Office: Miles one way: Comment:

Name of Post Office: Miles one way: Comment:

There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the La
Grande Post Office. In order to complete our study your response will help determine the best course of action.

‘Your additicnal comments:

I see th Fo Ynarde Mmﬁcazb MM
and el LIl W ﬂﬂ//éfl—ﬁﬂf Ty Sty
and i o f,éw\,%?(’/é’w Spuze .

o JaNIS M. Tsom

(Please print your name)

{dress: 4’07&0 //‘ Sfﬁ‘?ﬁ’ EWM{//ALZI W/‘? : 785;28
Jephone number; 3@!2-'5@2(2-’2; Z'E 2 Date: 74 "/Z’5 ”'/,7

1ank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
ease return this questionnaire by April 15, 2011. If you wish, you may hand your completed survey 1o a clerk at this postal unit.
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POSTAL SERVICE=
05/20/2011
JANIS M. |ISOM

49607 STATEROUTETE
, EATONVILLE WA 98328

Dear Postal Service Cusiomer:

Thank you for retuming your guestionnaire concerning the proposed discontinuance of the La Grande Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about having to travel to another pest office for service, Services provided at the post office will be
available from the carrier, and customers will not have 1o travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the La Grande Post Office should be pursued, a formal proposal will be posted in the
Eatonville Post Office and La Grande Post Office at a later date. If you have additional questions or comments, please feel free
to contact William Todd at (206) 442-6171.

Sincerely,

%3(
Vicki Johnson
Manager, Post Office Operations

415 First Ave N
Seattle, WA, 98109-8998
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UNITED STATES,
POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services L o Daily . Weekly Monthly ever Miles one way
a. Buy stamps at: ]aﬁ‘C: vinde. pﬂﬁ"r@q‘?i 12 O .0 m‘;. O !Zi'f mf.{. e
o ailletersat: _L1 G nounde oot Ofkice 0 2 0
. Knau pa.rceis a _|lp Gogrdo Post OFFiCE O O R O
it Lk Gl RsT 0FFVCEe g O o O
oo ma O O o O
f. Buying mongsy orders: O O O X
g. Special services, including Cerlified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
a L Goarde PnsT OFEKE w O X O
5. Sending Express Mail e = = | _ B‘L N ——
i il.;);;gﬂlstamp-cnilecﬂng o - . A E’ -

Additional Comments:

What Post Office(s) other than the La Grande Post Office do you pass during business hours while traveling to or from work or shopping?
Name of Post Office: gL K pf =AY gﬂ‘ﬁ@ﬂiles one way: (28{}1\/ omment:

Name of Post Office: Miles one way: Comment:

There may be a change to your delivery service or o your mailing address or ZIP Code. We are studying the possibility of closing the La
Grande Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments:

ime: \j TRLY 6 W':l(%l’\

(Please print your name)

idress: ‘PD E)OK oL A L'A G\ﬁf{fi’kgﬁ_} [bﬂ. CIQJ 3“{'%
Jephone number: a0 - E3)- 308 5 Date: 09:’/05:@0 [/

1ank you for taking the time fo complete this questionnaire. Your response and comments will become part of the official record on this subject.
ease return this questionnaire by April 15, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE =
05/20/2011
JUDI SMITH
PO BOX 22
. LA GRANDE WA 98348

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the La Grande Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the La Grande Post Office should be pursued, a formal proposal will be posted in the
Eatonville Post Office and La Grande Post Office at a later date. If you have additional guestions or comments, please feel free
to contact William Todd at (208) 442-6171.

Sincerely,

|
1

Vicki Johnson
Manager, Post Office Operations

415 First Ave N
Seattle, WA, 981089-9958
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UNITED STATES
POSTAL SERVICE

Postal Customer Questionnaire

Piease check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly = Never Miles one way

a. Buy stamps at: Lr rm a {"-'\P O O \g‘ O /1 Z
b. Mail letters at: LG Oy O Q O U - 2
c. Mail pércels at | (‘a F&»f\ iy f‘!.j\ O 0O ﬂ O A=
d. Pick up Post Office =
soxmaiiat | o (Sravitle O \;@ 0 o _
. Picki | ;
“RgmamEs /. el 0 5 X o o _u
f. Buying money orders: / C\.\—f L !’Q,G O % O £ %

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

L Lronnd b ] 0 2 o _ 0
sending Express Mail: _ _ it ; ; 0 0 E} O —L

i. Buying stamp-collecting N =

material A S A EESE O 8 % ”

— O
Additional Comments: Lqr\trJV?E‘. o rﬁL [)(I'lC_Q {’\U‘P tln L& //_\rfh*’ld,o
(w(m\?\ 3 Lo mn\h\t‘ro ;\lr. n“s Clo<eg ;Lﬁ (nr\n/}n,@ 0
T condoct ol my FQSW\‘ %J—Q-ds Lo G Cromnde, !

What Post Office(s) other than the La Grande Post Office do you pass during business hours while traveling toior from work or shopping?
Name of Post Office: [—; [ ( % Miles one way: '\ 4— Comment:
Name of Post Office: éc‘ J\: OMA i l [P Miles one way: 5 Comment:

There may be a change to your delivery service or to your mailmg address or ZIP Code. We are studying the possibility of closing the La
Grande Post Office. In order to complete our study your response wlll help determine the best course of action.
ot 4le, post oflex

|Your aoditional comments: :1 0 (A [\ rt:\.P IU\P \-\’ Q
{L /n /’x-mmOLQ dnoui_/rJ szamﬁ“a's :+f L'\“ L\JZ o0, ikwvo
"\Z‘inﬂVL m/l(‘[fLD(' /f‘ /ﬂn\f‘lnr'dé-’_ /‘/ -irswh PN fnoﬁlu lnt-HfC‘ﬁ"L l‘j{

L il lose dhal fesline . Bl [Faooltl 1o mowd

Q Sinnal] ’018(‘{ QI[] }'fx?f.l-mrk{__

we __[Manlred ) Selamddtel

[Please print you‘rﬁame)

idress: (7“6 (7/0 M‘/f'\ /L/Q)P £ /70»’( 2

dephone numbermqg é/' () g Z O/ /

1ank you for taking the time to complete this questionnaire. Your response and comments will become pari of the official record on this subject.
ease return this questionnaire by April 15, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UMNITED STATES
POSTAL SERVICE =

D5/20/2011

MANFRED J. SCHMATTER

45910 MOUNTAIN HWY E AFT 2
. EATONVILLE WA 88328

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the La Grande Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concemn about the loss of the Communities’ identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Fost Office

Direclory.

If it is determined that a discontinuance of the La Grande Post Office should be pursued, a formal proposal will be pested in the
Eatonville Post Office and La Grande Post Office at a later date. If you have additional guestions or comments, please feel free
to contact William Todd at (206) 442-8171.

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seatlle, WA, 96108-2688
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UNITED STATES
POSTAL SERVICE
Postal Customer Questionnaire
Pleast check the appropriate box to indicate which post office you use for each of the following:
Postal Services : _ Daily Weekly Monthly . Never Miles one way
T T Gmncl& 0 O 2 O >
b. IM_aiI letters at: Lo . (W‘L’u) e O O 5 J— =
c. Mail parcels at: L a C — o0 fﬂ-?_ O O =3 o 3
& ok mallat s | 5 (ande. 2 O O o .3
i ol i i 0 O 0 O
i, Buying money orders: o (voun de ) O g i (T A

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: Lo [ AL O 0. O __3

| P -
b S it s Fauress Math L_ &-_,__WMAﬁr _ D 3 I? I S s
i. Buyi f llecti
e i 0 = oo

A

0« l{jdeﬁfl%--
¢ None daily 3

What Post Office(s) other than the La Grande Post Office do you pass during business hours while traveling to or from work or shopping?
Name of Post Office: g % Miles one way: Comment: ‘:.fa}( [ h (‘5 [ﬂ v‘*e,. bOXﬁS

: . . i {
Name of Post Office: If Cﬁ'bn vl L&' Miles one way: J ,2 Comment: Jr{%D b(qsu 4‘: [ oG
(ines Jer services
There may be a change to your delivery service or {o your mailing address or ZIP Code. We are studying the possibility of closing the La
Grande Post Office. In order to complete our study your response will help determine the best course of action.

stman 15 halpful keeps hoprs Ve
fa?%fadu,.r ’/géa&&h?’% past o}ifcé
‘S, phF 0 ling o be cloSed. My Liears
af dealinguidifhis pest ofFice hdue) heeon
A ?%JEHU‘@ F/}{‘TT)Q C1PNCe 0 ey ¢T€4¢ﬂ+l}/,

me __ Paula T \lelsh

(Please print your name)

idress: T?J @» P)O X C.DJ Yy LCL (7\’?31/1 de/ (z‘i‘)& qgg‘{g
Jephone number; %’(PO 'F)(Qq‘@?‘f(p Date: 17} - /O - {/

1ank you for taking the fime to complete this questionnaire. Your response and comments will become part of the official record on this subject.
ease return this guestionnaire by April 15, 2011. If you wish, you may hand your completed survey fo a clerk at this postal unit.

. 8 _
Additional Comments: M 200 D0 AN 5“:_{% OL‘\ 512 m’\" 5 q.[
= [ ki e

Your additionial comments:
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UNITED STATES
POSTAL SERVICE»
05/20/2011

PAULA J. WALSH

PO BOX 21
, LA GRANDE WA 98348

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the La Grande Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« Thank you for your comments about the personal service at the La Grande WA Post Office.

If it is determined that a discontinuance of the La Grande Post Office should be pursued, a formal proposal will be posted in the
Eatonville Post Office and La Grande Post Office at a later date. If you have additional questions or comments, please feel free
to contact William Todd at (206) 442-6171.

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98108-9988
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UNITED STATES
POSTAL SERVICE
Postal Customer Questionnaire
Please check the appropriate box to indicate which post office you use for each of the following:
Postal Services Daily Weekly Monthly = Never Miles one way
a. Buystamps at. = a e i 117 O O 22| O 3.8
e
b. Mail letters at:  _Zaraaive M _ B O O O J.9
c. Mail parcels at: ZArendille O O =1 O 3.8
d. Pick up Post Office |
Box mail at: Lndcnpnnd 2 O O O /
e. Picking up general :
delivery mail: O O 0 K
% Buying money orders: 8| O O

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at O O O
h. Sending Express Mail: = o B D 0

i Buying stamp-collecting
material _ _ O | | &

Additional Comments:

What Post Office(s) other than the La Grande Post Office do you pass during business hours while traveling to or from work or shopping?

Name of Post Office: .o*’,n eenditi ] j & Miles one way: B3 §~  Comment:

Name of Post Office: Miles one way: Comment:

There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the La
Grande Post Office. In order lo complete our study your response will help determine the best course of action.

Your additional comments:

— 9) / - 1 5
me: __ ZAc A [yl e //-/: Soumlly i fregier
(Please print your name)

idress: 22 [N ow -2:3; é-ﬂ[—ﬁ[ﬁdﬁf" /A 95,5‘/3?

lephone number: 3¢¢ €32 7357 Date: &/~ &/—+/

1ank you for taking the time to complete this guestionnaire. Your response and comments will become part of the official record on this subject.
ease retum this questionnaire by April 15, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE -

0572072011

TACOMA POWER NISQUALLY RIVER PROJECT

PO BOX 23
, LA GRANDE WA 98348

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the La Grande Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the La Grande Post Office should be pursued, a formal proposal will be posted in the
Eatonville Post Office and La Grande Post Office at 2 later date. If you have additional questions or comments, please feel free
{o contact William Todd at (208) 442-8171.

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-8998
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Postal Customer Questionnaire
Please check the appropriate box to indicate which post office you use for each of the following:
Postal Services o Daily =~ Weekly Monthly = Never Miles one way
a. Buy stamps at: L:ﬁ-..oﬁ/tf%li{{b_ yﬂ_ & % ] O O
b. Mail letters at: R/ S | O = N _
¢. Mail parcels at: Vi il O O % O
d. Pick up Post Office y P )
Box mail at: A | O O
e. Picking up general
delivery mail: O O O O
f. Buying moncy orders: 4 " O O % |
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
at: s [} | D O
i1 Ser iy [F:q.m.c-r-_ Mag, e R R | O (1 _ n v SR

i. Buying stamp-collecting
—ateial [ 0 {ﬂ

Additional Comments:

What Post Office(s) other than the La Grande Post Office do you pass during business hours while traveling to or from work or shopping?

Name of Post Office: Miles one way: Comment: /f/ D4 E

Name of Post Office: Miles one way: Comment;

There may be a change to your delivery service or to your mailing address or ZIF Code. We are studying the possibility of closing the La
Grande Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments:

Vi lvpalal roodh B peer Ao as sapboibs, aLc;.f' i
lto Lrtns braal Do A%ane. 16J(ﬁrr’ﬁ Ry ﬁ/{ 4&?4—@%4.'_,

ame’:’ﬁ\f’}/{ f’/@; :QJ -7
(

e print your nam

e) . )
idress: /‘d.r.v‘? A)( 39’ Aiéﬁ.ﬂ#db ZU/H "’7{]'_3’?‘(37
slephone numb&gfﬂn - ¥32- ?5543’ Date: '75(/{///

iank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
case return this questionnaire by April 15, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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TOM HAYDEN
PO BOX 32

. LA GRANDE WA 98348

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the La Grande Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel fo another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have o travel to another post office for service. Most transactions do not
require meeting the carrier af the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the La Grande Post Office should be pursued, a formal proposal will be posted in the
Eatonville Post Office and La Grande Post Office at a later date. If you have additional questions or comments, please feel free
fo contact William Todd at (206) 442-6171.

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattlie, WA, 88109-9998
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Postal Service Custemer Questionnaire Analysis

Questionnaires were distributed %o all delivery customers of the LA GRANDE Post Office on 01/01/1900, Additionally, during the survey
period, questionnaires were available at the LA GRANDE Post Office to walk-in retaif customers.

1, Number of Questionnaires
Total Questionnaires distributed
Favorabie to proposal
Unfavorabie to proposal
Expressing ne opinion

il

Total questionnaires received
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Postal Concemns
The following postal concerns were expressed

Concemn (No Opinion):

1.
Customer said she would miss the special attention and assistance provided by the personnel at the La Grande WA Post Office.
Response:
Thank you for your comments about the personal service at the La Grande WA Post Office. *
2 Concern (No Opinion):
) Ne Concern
Rasponse:
Thank you for returning your survey.,
s Concern (UnFavorabie}:
' Customer was concemed abeut mail security
Response:
You expressed a concem about the security of mail. Customers may place a lock on their mailboxes, The mailbox must have a siot large enough to
accommadate the custorner's normal daily mail velume. The Postal Service does not open mailboxes which are locked ané does not accept keys for this
purpose,
4 Cancern (UnFavorable):
’ Customers expressed concerm for loss of community identity
Response:
You expressed a concemn about the ioss of the Cemmunities’ identity. A community’s identity derives from the interest and vitality of its residents and their
use of #s name. The Postal Service is helping fo preserve community identity by continuing the use of the suspended Post Cffice name and ZIP Code in
addresses and in the National Five-Digit ZIP Code and Post Office Directory.
s Concemn (UnFavorable):
’ You were concermned about having to travel to another post office for service
Response:
You expressed a concern about having ta travel to another post office for service. Senvices provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service. Most transactions do not require meeting the carrier at the mailbox, Stamps by
Mail and Money Order Application forms are available for customer convenience.
Nonpostal Concerns

The following nonpostal concerns were expressed
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Postal Service Customer Community Meeting Analysis

{categorize customer concems as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns
"4 Concern (UnFavorable): _
’ Customers were concerned about having to make an address change on their bank checks and stationery

Response:
You expressed a concern about an address change. Customers that erect a rural mailbox along the carrier's line of

travel will be assigned a 911 address. Customers can continue to use the community name, suspended Post Office, in
the last line of the address, however, in order to insure regular and effective service the Zip Code will change to the zip

code.
Nonpostaf Concerns
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UNMITEDSTATES
ol POSTAL SERVICE »

04/11/2011

As the Postal Service manager responsible for all Post Offices in your area, { would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The Lease at the La Grande Post Office is expiring soon.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at The Eatonvilie Library in Eatonville
WA on 04/07/2011 from 3:00 to 5:00 to answer questions and provide information about our service.

If you have any questions, you may contact Doreen Karoly at {206) 442-6171.

Thank you for your assistance.

Sincerely,

VICKI JOHNSON
Manager, Post Office Operations
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=% UNITED STATES
POSTAL SERVICE »

A. Office

Name: LA GRANDE
Area: WESTERN
Congressional District:  WA-08

District: SEATTLE PFC

State: WA Zip Code: 98348

County: PIERCE

EAS Grade: : 51

Finance Number: 544284

Post Office: [v] " Classified Station ] Classified Branch [ cro [

This form is a place holder for number 27. There was not a petition recieved.

Prepared by: Doreen Karoly Date: 08/16/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: {208) 442-6171 Fax No: (206)

442-6167
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E UNITED STATES
POSTAL SERVICE s
A, Office

Name: LA GRANDE

State: WA

Area: WESTERN

District: SEATTLE PFC

Congressional District: ~ WA-08

Zip Code: 98348

County: PIERCE

EAS Grade: 51 Finance Number: 544284

Post Office: (v} Classified Station ] Classified Branch ] cro [
This form is a place holder for number 28. There was no Congressional inguiry.

Prepared by: Doreen Karoly Date: 0811672011
Title: SEATTLE PFC Post Office Review Coordinater

Tele No: (206) 442-6171 Fax No: {206}

442-6167
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Section |

NN

AN

Section ll

)

i)

99

Section 1

v/

Proposal Checklist

Respohsiveness to Community Postal Needs

Tell what we are doing and why.

is reason for discontinuance justified and documented in the record?

if suspended, what type of alternate service customers are now receiving?

Reasen for vacancy and information on postmaster/CIC

Nurnber of customers and type of service they received and will receive,

Hours of service, daily window transaction average, number of permit mailers, and postage meter
USETS,

Last three fiscal years of revenue and revenue units.,

Decline in service workload/reduction in £AS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available. '

Administrative/femanating cffice — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has.a different Post Office box fee schedule, this is stated
in the proposal. ' '
Preproposal activities — questionnaires: number of favorable, unfavorabie and no opinion
responses must equal the total number of questionnaires returned. List customer concemns and
Postal Service responses.

Community meeting, Number of customers who aftended, customer concerns, and Postal Service
Tesponses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
‘Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc,

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin beard?

Were government forms available at the Post Office”?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office? :

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OiC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
/ A statement of annual savings includes a breakdown as follows:
" Postmaster salary (EAS-3L_, Minimum, no COLA) $ 1\, 345
Fringe benefits 33.5% $ 3 g0\
Rental costs, excluding utilities $ 4, B00
Total annual costs $ (L, A4l
Less estimated cost of replacement service - LIl
Total annuat savings $ v, 174
A one-time expense of $ Q will befwas incurred for installation of CBUs and parcel lockers.
v Is postnaster salary based on the minimum salary without COLA?
. ; Does postmaster salary refect the current office evaluation?
Section V Other Factors
y/ The Postal Service has identified no other factors for consideration (if appropriate).
1 { List other factors as appropriate.
'! /_’ Other factors when replacement service is a CPO.
Sectibn Vi Summary

The proposal must include a brief summary that explains why the tlosing or consolidation is

necessary and an assessment of how those factors supporting the need for change outweigh any

negative factors. In taking competing considerations into account, the need to provide 2 maximum
/ degree of effective and regular service must be paramount.

Section Vii Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process wili be provided

] /_" at that time.
Checkii Hpon?pleted By: _ ‘ s
M&p@m{( Sl of roll

investigétive Coordinator Date

Reviewed and Certified By, | . : .
_A/uzduuom QL“,LJ .{/24?-/ 207§

District PO Review Coordinator Date
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UNITED STATES
POSTAL SERVICE«

05/24/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the LA GRANDE Post Cffice
Docket No, 1369365

This is to advise you that on 05/31/2011, | will post for public comment a proposal to close the LA GRANDE Post Office in
PIERCE, Congressional District No. WA-08.

If you have any questions, please call DOREEN KAROLY District Review Coordinator at (206) 442-6171.

KATHERINE NASH
District Manager
SEATTLE PFC District

cc. Manager, Customer Service Operations
Area Manager, Public Affzirs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE«

05/23/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
LA GRANDE Proposal
Docket No. 1369365 - 58348

Please post the enclosed proposal to close the LA GRANDE Post Office in the lobby. The proposal must be posted in a prominent
place from 05/31/2011 through close of business on 08/01/2011. The posting must last at least 60 days and the first day does not
count. ‘

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon reguest.

Also enclosed is the official record on which this proposal is based. Custorners may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at {2086)
442-6171.

DOREEN KAROLY
Post Office Review Coordinator
"SEATTLE PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record




Invitation For Customer Comments Page 1 of 1

Date of Posting: 05/31/2011 Date of Remuoval: 08/01/2011
DOGKET NO. AQe348 UNITED STATES POSTAL SERVICE
" IFEMNO. —_—
PAGE \ INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE LA GRANDE, WA POST OFFICE
: AND EXTEND

SERVICE BY RURAL ROUTE SERVICE
To the customers of the La Grande Post Office,

The Postal Service is considering the closs of the La Grande Post Office for reasons stated in the accompanying proposal.

During the B0-day posting period from 05/31/2011 through 08/01/2011 you are invited to provide written comments. Comments
will be most heipful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change or posial services and on the community. Your comments wil! be carefully considered and will be
incorporated into the official record, which will be made public if the proposat is finafized.

Copies of the proposal and optidnal comment forms are available upon request at the La Grande Post Office. if you choose o
use the optional comment form and need additional space, please attach additional sheets of paper.

6, GRAMN,
Please return the comment form to: e TA
ﬁff_g‘p "ﬁx’“z
WILLIAM TODD ' g &
415 FIRST AVE N _ wd
SEATTLE, WA 98109-9598 - Qf(é?g .

For more information, you may call WILLIAM TODD at (208) 442-6171 or write to th_e above address. \&48 "i'a; o

Thank you for your assistance.

Sincerely,

VICKI JOHNSON
415 FIRST AVE N K
SEATTLE, WA 98109-9998

hitp://hqcsopps/po_dis/Itr/invite_customer_comments.cim?fin=13 69365 5/24/2011




Pesting Round Date:

Removal Round Datg:

PROPOSAL TO CLOSE
THE LA GRANDE, WA POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1369365 - 98348
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L RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the La Grande, WA Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Eatonville Post Office, located four miles away.

The postmaster position will become vacant when the postmaster was reassigned on June 30, 2011. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workioad analysis
which includes the number of deliveries and revenue.

The office is being studied for pessible closing or consclidation due to the following reasons: Cost of required modifications
exceeds the value of the present La Grande Post Office building. In addition the lease for the La Grande Post Office expires sooh
and there is no other building available to house this facility. The USPS can provide regular and effective mail service from the
Eatonville Post Office only 4 miles to the north of the La Grande Post Office. The Eatonville rural route drives through La Grande.

- Those customers who chose home delivery to their street address can receive rural route delivery to central locations on the
Eatonville rural route line of travel.

The La Grande Post Office, an EAS-51 level, provides service from 08:00 to 8:00 - 15:30 to 16:30 Monday - Friday , 08:00 - 10:00
Saturday and lobby hours of 24 hours on Monday - Friday and 24 hours on Saturday to 17 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services: and the acceptance and
dispatch of all classes of mail. B

The retait window averaged four transaction(s) accounting for three minute(s) of retail workload daily. With minimal waorkload, the
Fostal Service feels that effective and regutar service will be provided by rural route service. Office receipts for the last 3 years
were: $2,014 ( 5 revenue units) in FY 2008; $2,253 { 6 revenue units) in FY 2009; and $2,457. { 8 revenue units) in FY 2010. There
were no permit mailer(s) or postage meter customer(s).

On April 07, 2011, representatives from the Postal Service were available at The Eatonville Library in Eatonville WA to answer
guestions and provide information to customers. 3 customer(s) attended the meeting.

On January 01, 1900, 20 questionnaires were distributed to delivery customers of the La Grande Post Office. Questionnaires were
also available over the counter for retail customers at the La Grande Post Office. 10 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: G favorable, 5 unfavorable, and 5 expresseq no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Eatonville Post Office, an EAS-18 level office.
Window service hours at the Eatonville Post Office are from 09:00 17.00, Monday through Friday, and N/A on Saturday. There are
7 post office boxes available.

The following concerns were expressed from guestionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inguiry: :

Customer said she would miss the special attention and assistance provided

1. Concern: by the personnel at the La Grande WA Post Office.
Response: -Thank you for your comments about the personal service at the La Grande
WA Post Office.
2. Concern: Customer was concerned about mail security
Response: The customer expressed a concern about the security of mail. Customers

may place a lock on their mailboxes. The mailbox must have a slot large
enough to accommodate the customer's normal daily mail volume. The Postal
Service does not open mailboxes which are locked and does not accept keys
for this purpose.

3. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concem about the loss of the Communities’

' identity. A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve
community identity by continuing the use of the suspended Post Office name
and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post

Office Directory.
4. Concern: You were concemned about having to trave! to another post office for service
Response: The customer expressed a concemn about having to travel to another post

office for service. Services provided at the post office will be available from the
carrier, and customers will not have to travel to another post office for service,
Most transactions do not require meeting the carrier at the mailbox. Stamps by .
Mail and Money Order Application forms are available for customer convenience.
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5. Concern:

Response:

B. Concern:

Response:

7. Concern:
Response:
8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

Customer expressed a concern about the cost savings obtained by the Postal
Service from the closure of Post Offices. Quoting the PRC which said if the
Postal Service closed 1000 Post Offices, it would only save 0.7% of the postal
budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing district offices. We atso have introduced several new products and
services, including Priority Mail Flat Rate boxes and Adult Signature gervice,
in an effort to grow revenue. '

Customer expressed a concern about the cost savings obtained by the Postal
Service from the closure of Post Offices. Quating the PRC which said if the
Postal Service closed 1000 Post Offices, it would only save 0.7% of the postal
budget.

The Postal Service has developed and begun impiementing a range of
cost-reducing initiatives. These include: consolidating operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing district offices. We also have introduced several new products and
services, including Priority Mail Flat Rate boxes and Adult Signature service,
in an effort to grow revenue.

Customer suggested reducing/alternating the number of hours the post office
operates. .

Hours are determined by the workload at the post office.

Customers expressed concem about how the loss of the Post Office would
negatively impact the historical dimension of the community.

The Postal Service is helping to preserve the community name by continuing
the use of the Community name in addresses. The Eafonville Post Office,
approximately 4 miles away, will continue to provide full retail services for all
of our customers.

Customers said they would miss the special aftention and assistance provided
by the personnel at the Post Office.

Courteous and helpful service will be provided by pers'onnel atthe
administrative Post Office and from the carrier. Special assistance will be
provided as needed.

Customers were concerned about having to travel to another Post Ofﬁce for
service.

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money QOrder Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations where customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about having to travel to another Post Office for
service. Customer also states that she is on the "viclim witness Protection”
plan. '

Services provided at the Post Office will be available from the carrier, and
customers will not have fo travel to ancther Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations where customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about having to make an address change on their
bank checks and stationery
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Response;

The customer expressed a concarn about an address change. Customers
that erect a rural mailbox along the carrier's line of trave! will be assigned a
911 address. Customers can continue to use the community name,suspended
Post Office, in the last line of the address, however, in order to insure reguiar
and effective service the Zip Code will change fo the zip code,
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide refail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access ta their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo BLN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by
the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to fransact business, However, it is not necessary
to be present to conduct most Postal Service transactions.

3. o A change in the mailing address. The community name will continue 1o be used in the new address. A

carrier route address will be assigned. However in order to ensure regular and effective service, the zip
code will change fo 898328.

Taking al available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

IL. EFFECT ON COMMUNITY

La Grande is an unincorporated community located in PIERCE County. The community is administered politically by Not
Incorporated, no local government.. Police protection is provided by the Pierce County Sheriff. Fire protection is provided by the
Caounty Fire District. The community is comprised of 7 houses and a Tacoma Power Station. Commuters and retirees., and those
who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Tacoma Power Station . Residents may travel to nearby communities for other supplies and
services.

Nonpostal services provided at the La Grande Post Office will be available at the Eatonville Post Office. Government forms
normally provided by the Post Office will also be available at the Eatonville Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry: :

Customers expressed concern about how the loss of the Post Office

1. Concem: would negatively impact the historical dimension of the community.

Response: The Postal Service is helping to preserve the community name by
‘ continuing the use of the Community name in addresses.
2, Concern: Customers expressed concern for loss of community identity.
Response: A community’s identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

Customers guestioned the economic savings of the proposed
3. Concern: - discontinuance. Concern was also expressed fhat too much money
was spent in the larger cities.

Response: ' Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional funds
are necessary in larger cities because of a greater workload. Larger
cities often realize greater revenue which can offset their greater expenses

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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IIL EFFECT ON EMPLOYEES

The postmaster position will become vacant when the postmaster was reassigned on June 30, 2011. The noncareer postmaster
relief (PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 15,791 with a breakdown as follows:

Postmaster Salary (EAS-51, No COLA) $ 11,345

Fringe Benefits @ 33.5% $ 3,801
Annual Lease Costs : +$1.800
Total Annual Costs $ 16,946
Less Annual Cost of Replacement Service -$ 1155
Total Annual Savings $15.791

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to closs the La Grande, WA Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Eatonville Post Office, located four miles away.

The postmaster was reassigned on June 30, 2011, If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affacted. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The La Grande Post Office provided defivery and retail service to 17 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $15,791 annually. A disadvantage io some may be in meeting the rural or contract delivery carrier fo transact business.
However, it is not necessary to be present to conduct mast Postal Service transactions with a rural or contract defivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the La
Grande Post Office and Eatonville Post Office during normal office hours.

B, This is a proposal. It is not a final determination to close this post office. I a final determination is made to close this post
office, after public comments on this propesal are received and taken into account, a notice of that final determination will be
posted in this office. o

The final determination will contain instructions on how affected customers may appeal that decisicn to the Postal Regulatory
- Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

‘W
05/31/2011

VICKI JOHNSON Date
Manager, Post Office Operations




Invite Customer Comumnents Optional Form

Optional Comment Form .
Following are comments I wish to make concerning the proposed discontinuance of tge LWANDE
Post Office. % 3

1. Effect on Your Postal Services. Describe any favorable or unfavorable eifects
proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal. '

Name of Postal Customer Signature of Postal Customer
Mailing Address
City, State, and ZIP Code ' Date

htip://hqcsopps/po_dis/lx/ invite customer optional_form.cfim?fin=1369365 5/24/2011
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UMNITED STATES
POSTAL SERVICE =
07/18/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/01/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count. :

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.
Sincerely,

DOREEN KAROLY

Post Office Review Coordinator
415 FIRSTAVEN

SEATTLE, WA 98109-9998
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Invitation For Customer Comments ' Page 1 of 1

Date of Posting: 05/31/2011 Date of Removal: 08/01/2011
bookeTNo, _ABBAE UNITED STATES POSTAL SERVICE
" ITEMNO. —
PAGE i INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
- ‘ THE LA GRANDE, WA POST OFFICE
AND EXTEND

e : sr-:mncs BY RURAL ROUTE SERVICE
To the customers of the La Grande Post Office;

The Postal Service is considering the close of the La Grande Post Offics for reasons stated in the accomparnying proposal,

During the 80-day posting period from 05/31/2011 through 08/01/2011 you are invited to provide written comments. Comments
will be most helpful if they offer spac!ﬂc ppinions and information favorable or unfavorable regearding the potentiat sffett of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be
incorpotated into the official record, which will be made public if the proposal is finalized.

Copies of thevproposal and optiénal comment forms are available upon request at the La Grande Post Office, If you choose to
use the optional comment form and need additional space, please attach additional sheets of paper,

Please return the comment form to:

WILLIAM TODD
415 FIRST AVE N
SEATTLE, WA 98108-9998

For more information, you may catll WILLIAM TODD at (206) 442-8171 or write {o the above addraess.
Thank you for 'your assistance.

Sincerely,

VICK! JOHNSON
415 FIRST AVE N .
SEATTLE, WA 98109-0998

"

http://hqesopps/po_dis/lItr/invite_customer comments.cfim?fin=13 69365 5/24/2011



http://hqcsopps/po_dislItr/invite_customerjxmlInents.drn?fin=1369365

Docket: 1369365 - 98348

Item Nbr 37
Page Nbr: 1
NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/01/2011

Postal Customers of the La grande Post Office: The Postal Service appreciates receiving the views of these of you who submitted
comments on the proposal to close the La grande Post Office, which was posted 05/31/2011 through 08/01/2011. These
comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is fo approve
the proposal, any customer of the La grande Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC. '

Sincerely,

It

VICKI JOHNSON
415 FIRSTAVEN
SEATTLE, WA 98109-9988



DISCONTINUANCE PROPOSAL FOR: _LA GRANDE WA _ ZIP Code: _98348

Place holder for proposal pages __ 1 to _ 1

FOR ITEM NUMBER 38: PROPOSAL COMMENTS AND RESPONSES

There were 25 returned comments.
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E UNITED S
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07/111/2011

THOMAS HAYDEN

P.O. BOX 32
. LAGRANDE WA 88348

Dear Postal Service Customer;

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher ievels of the Postal Service.

In response to your letter:

You expressed a concemn about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and cusfomers will not have to travel to another Post Office for service. Most fransactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

\

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



Invite Customer Comments Optional Form Page 1 of 1

D
< .
i Optional Comment Form
Q- Following are comments 1 wish to make concerning the proposed discontinuance of the LA GRANDE
Post Office.
o L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
qu o proposal would have on the regularity or effectiveness of your postal services.
sz y . : .
§I§’g Lok end b dnus § ket one - loay L erd™

Mw

Effect on Your Community. Please describe any favorable or unfavorable effects that you

2
believe the proposal would have on your community.
> ) .
3 Other Comments. Please provide any other views or information that you believe the Postal

Service should consider in deciding whether to adopt the proposal.

Low, Lobmtel Rawe To do CGoletes CAcamnayes

Fhomn s K. /dﬂudé'/u "fﬁ_
Sig']'rafm(:/ of Postal Cugfomer

Name of Postal Customer

F.o. By 33

Mailing Address
La GravdE la  FGY345 G,/"z,/”
City, State, and ZIP Code Date

http://hgcsopps/po_dis/ltr/invite_customer_optional_form.cfm?fin=1369365 5/24/2011
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UNITED STATES
POSTAL SERVICE =

07/11/2011

PAULA J. WELSH

P.0.BOX 21
. LAGRANDE WA 98348

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service, Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-B00-STAMP-24.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 88109-9998
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Invite Customer Comments Optional Form Page 1 of 1

Optional Comment Form
Following are comments [ wish to make concerning the proposed discontinuance of the LA GRANDE
Post Office.

E Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

T werld have no private addess or P.0.box within
tmy area. .The cthers are h:a%rwuay-lfvnan my
?ackaﬂes,m(j My stamps, elo all my postal
evvands and gef my mail at La Grande PO.¥S0
+he closing would be expensive sintenvenient forme .

2. Effect on Your Community, Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

My communihy would lose the closest and

Least expensive pos%a!. <ervite to us.

@Lc\ﬁf/(_a Grandz_B Tohn 1S /P\'O%SQ}M-L
and goes above, § beyond othar posimasters .

3 Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

T obtained +he post box ot La Grande betause.
T 1005 onHhe 'vickim witness protection plan of
W&S\Aiwgrw ﬁk?r;.smsgsw T wanted 1o keqo
m[Z” street address unavailable. ’ and st LL do-
This s veru distressina 4o Me. 10 lose La (svande

Name of Postal Customer 7 -/ Signature of Postal Customer

Poaula T, uelah %@j%

Mailing Address

.0 Box Al | o Grande WA IBIYR

City, State, and ZIP Code Date

(e-H-11

http://hqcsopps/po_dis/ltr/invite_customer_optional_form.cfm?fin=1369365 5/24/2011
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UNITED STATES
POSTAL SERVICE =

0711172011

CHURCH OF THE 10 COMMANDMENTS

P.O. BOX 27
. LAGRANDE WA 98348

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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5 UNITED STATES
POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly | Never Miles one way
a. Buy stamps at: O O jﬂ; O
b. Mail letters at: O O O
c. Mail parcels at: | O O
d. Pick up Post Office
Box mail at: Ef [ O O
e. Picking up general
delivery mail: O O O O
f. Buying money orders; O | O &

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: ; .. 13 J M’ O B

' Hending Express Mail: ) .. M43 i A o _ o

i. Buying stamp-collecting
watesal IR B e 3 30 ;

Additional Comments:

What Post Office(s) other than the La Grande Post Office do you pass during business hours while traveling to or fmrn work or shopping?

Name of Post Office: i Miles one way: Comment:

Name of Post Office: Miles one way: Comment:

There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the La
Grande Post Office. In order to complete our study your response will help determine the best course of action.

al —— N S g
Mo se Odym 7 (OS¢ =l he

-

Lagvmoe DoST _Oftic»

Your additional comments:

L Loy Fronih= Chuordhc the 16 Commanone

se print your name)

e PO G 7 ch,vmma Wa.
wmwenmner 260, Z33 BT, € 7 /L

1ank you for taking the time o complete this questionnaire. Your response and comments will become part of the official record on this subject.
ease return this guestionnaire by April 15, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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Iem Nbr 38
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E‘ UNITED STATES
POSTAL SERVICE =
07/11/2011

HANS L. AHRENDSEN

3715 WEBSTER ST
, FORT WAYNE IN 46807

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concemn about the cost savings obtained by the Postal Service from the closure of Post Offices. The Postal
Service has developed and begun implementing a range of cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing functions and closing district offices. We also have
introduced several new products and services, including Priority Mail Flat Rate boxes and Adult Signature service, in an effort to
grow revenue.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



Invite Customer Comments Optional Form Page 1 of 1

Optional Comment Form

<
oY Following are comments I wish to make concerning the proposed discontinuance of the LA GRANDE
g
N Post Office.
1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
o proposal would have on the regularity or effectiveness of your postal services.
2
G2
S=H
BEE

2. /CM fct on Your Confmiunity. Please escnbe any favorable or unfavorable eﬂects that you

b ieve the proposal would have on your comrnumty

3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

%uﬁ/ A%\mew % M

/Name of Postal Customer - (Signature of Postal Customer

7715 Wepsrep S

wgéﬁf@m@e/ Ry %%)7 6%73//’

€ity, State, and ZIP'Cgde

http://hqcsopps/po_dis/ltr/invite_customer_optional_form.cfm?fin=1369365 5/24/2011
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UNITED STATES
POSTAL SERVICE =

07/18/2011

THELMA GOWER

109 DEXTER AVE N, #6502
. SEATTLE WA 98109

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about the economic savings of the proposed discontinuance, Carrier service can be and, in this case
is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change. Additional funds are necessary in larger cities because of a greater workload. Larger cities often
realize greater revenue which can offset their greater expenses.

1l

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Invite Customer Comments Optional Form Page 1 of |

Optlonal Comment Form
Following are comments | wish to make concerning the proposed discontinuance of the LA GRANDE
Post Office.

15 Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

® Devasta)clﬁj socio— ecomomic. 655 o Wwmediate V%fdMQ
fves

@ Heocrible shakeunar zbauczmwapdtz,k cellous ness e% .
Now - Coviceva i, all votes D,ﬁ\ doa ctute ’% waghl,}j

2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

@92/11'&@3%—-“‘&&‘\*\"&‘3“‘5_" Wm

3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
(o valuab .

LG s (s locbﬂf—e&o\ (M awn
L T v %w @Bs{'s Yo USPS K SL&M)’

bs ./ & stk < uet A Scuud
D? S ?&a V’_e_,()u.raém thw_ kandm_Q Su,rz(wggglcﬁq

,zaco-v’kO'VV-t —

Tter R, GOWER, / }ZfQ

Lcr[ est ouldw

Name of Postal Customer Slgnature of Postal Cu
/53 e Deder Averst _ , Mortte - (60 2
Mailing Mailing Address

ettt | WA 7800 ] Jile, 15, @,/

City, State, and ZIP Code

5{_ _.{/L\_L §§ct2~l % l/LLg‘J\TJ'yJI, .:EJ\ s rlw‘dﬁw Bf\ la,r?;/\i/rﬂid
st wifé@ Qmj} %i ﬁf:; ifﬁpﬁ&ﬁﬁw Q%wrs “histy “
L o Vish .
f,(ﬂc?c 9: \a\“*‘»‘} W s \3&35 e Hace Ha Lol Mo
VQSM Heo lCthLLS '—l—zm-'a.dz{ Waﬁtu,%‘\—ru , DL W?ﬂ-é}‘l_ga

http://hqcsopps/po_dis/ltr/invite_customer _optional_form.cfm?fin=1369365 5/24/2011
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UNITED STATES
POSTAL SERVICE»

07/20/2011

DAVID AND JUDI SMITH

P.O. BOX 22
, LA GRANDE WA 98348

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concemn about the cost savings obtained by the Postal Service from the closure of Post Offices, The Postal
Service has developed and begun implementing a range of cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing functions and closing district offices. We also have
introduced several new products and services, including Priority Mail Flat Rate boxes and Adult Signature service, in an effort to
grow revenue.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-8171.

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98108-9998
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L CANYADA LODGy

William Todd July 15, 2011
415 First Ave N
Seattle, WA 98109-9998

Re: Closing the La Grande, WA Post Office
Dear Mr. Todd,

This letter is in response to your invitation for public comment regarding the potential
closing of the La Grande, WA Post Office. (Postal Service questions in bold)

Effect on your Postal Services
Relocating to another Post Office would limit the ability to send or receive mail
in a convenient or timely manner. The only Post Office we pass directly on a recurring basis is
20+ miles from La Grande and that would be less than once per week and not on a regular
schedule. Another Post Office would be in Eatonville which we would have to make an effort to
get to since we go there very infrequently. Like other displaced postal patrons, there would be
cost shifts to all of us for added efforts we would make. There are no mail car pools.

We do mailings several times during a given year, some with short time frames,
and the added inconvenience of a local, readily accessible postal facility would force us to
resort to electronic means to reach those on the mailing list. This is a viable option, but up to
now this has not been done solely in an attempt to support the local Post Office. This is
something we believe in doing even though it is not in our best financial interests. Not all
decisions are made solely because of costs even at the individual level.
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Effect on your Postal Services (cont’d)

We travel for extended periods at different times during any given year and
would not have an efficient manner available to have our mail picked up during these absences.
Thanks to the large volume of “junk mail” the Postal Service is required to deliver, any change
of Post Office would require getting a much larger-and more expensive- box to hold all the mail
until our return. This would be a constant expense for what would be very limited amounts of
time. Having the Post Office save and forward the mail would be at an additional cost.
Temporary changes of address, used in the past, have always ended with more problems of
mail delays and loss then it was worth.

Due to the problem of mail and identity theft it would not be an option for us to
use a mail box which would have to be located over a third of a mile from our residence. Any
semblance of security with such an arrangement would not work for us compared to using a
post office box.

Dealing with the impacts of changing to a different Post Office would, from a
practical standpoint, cause us to rethink the whole need and use for the Postal System.
This would mean changing as much as possible to other sources for electronic mailings, billings,
receipting and general correspondence to reduce impacts from the loss of this Post Office. Yes,
it would mean entering the current century and adding to the Postal Service woes, but we
would be left with no other options. This is not our preference.

Effect on Your Community

Unlike living in a city, living in a rural setting means living at a distance from
neighbors with limited ability to interact. The La Grande Post Office has been in continual
operation for well over a hundred years (35+ of those our Post Office) and even though its
hours are limited in comparison to other post offices, it focuses the time residents come to pick
up their mail. This brings people together and offers an opportunity to interact which would
not be otherwise readily available. Everyone in this small community and some others outside
it has been met by us through these interchanges while collecting mail.

There also have been numerous other opportunities to meet and talk with
tourists and passer-bys stopping for the quaint charm this small local post office still provides.
There have been numerous times these casual encounters developed into more. Asa
sometimes local historian, there is much to be gleaned from these experiences. They should
not be lost to the concrete and positive value they provide to the Postal Service image.

It is our understanding from talking with some of these people, you have been
provided with some taste of what this means through comments you have received from those
tourist & passer-bys. The real effect of this is far greater than you could imagine. This is the
intangible service the Postal Service will lose as more of these sites disappear. It is the “value
added” portion so easy to overlook. Bean counters like beans, visionaries value people.
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Other comments

From a practical and financial aspect we do not understand the savings to the
Postal Service. We have heard the current Postmaster will be offered a job at more hoursin
another post office which has no present postmaster position. This seems not to be a net gain
in the overall savings to the Postal Service, but is a noble gesture. This leaves only the rent of
space in the La Grande store. Our understanding is current rent stands at $150 per month
which includes all utilities and store maintenance. Maybe we are naive, but this sounds like a
good deal even in today’s economy for the Postal Service. Even the truck delivering and picking
up mail will still pass by the same site on its route to remaining Post Offices.

Since the $1,800 in rent per year would be offset by the postal revenue
generated at the La Grande Post Office (amount unknown) it would seem the actual savings for
a closure would be minimal at best (if it exists at all.) Since closing 2,000 post offices at a
$1,000 a year average savings generates $2,000,000 it is difficult to grasp how one of these
sites stands against the billions the Postal Service needs to save. If we are missing something
here please edify us. We really would like to know how you see the balance sheet on this one
La Grande Post Office. From our present viewpoint it seems hardly a hiccup.

We can understand savings and cuts. It is just a cold view of dollars and cents.
We do not understand where those cuts are so minimal how it can be so easy to avoid the
other intangible, but important matters the Postal Service represents to communities both
large and small. Above all else, the Postal Service represents a service provided to the public.
The current balance sheet view seems in opposition to most that is embodied in its existence.
The Postal Service is much more than just a business. It is an institution in this country.
It is sad to see how much really stands to be lost.

Thank you for the opportunity to be heard during this public comment period. We will

be inquiring about this with those on the below cc list. Our contact information is listed below
should you desire confirmation or elaboration. Good luck with a difficult decision affecting us

| S

David Smith Judi Smith

David & Judi Smith, P. 0. Box 22, La Grande, WA 98348, (360) 832 3888

cc: Federal Representatives: County Representative: State Representatives:
Senator Patty Murray Roger Bush Senator Randi Becker
Senator Maria Cantwell Representative Jim McCune
Representative Dave Reichert Representative J. T. Wilcox
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UNITED STATES
POSTAL SERVICE =

0726/2011

BILL AND LISA LITES

1275 PARK AVE
, ORANGE CITY FL 32763

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concemn about reducing/alternating the number of hours the post office operates. Hours are determined by the
workload at the post office.

| realize with change there is always concermn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, VWA, 98109-9998
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Optional Comment Form
Following are comments [ wish to make concerning the proposed discontinuance of the LA GRANDE

Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

2, Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

sMall [ocad posd IEices (I Thip ot aw lte Lighthivs
W sn The Pas . my AU o piecc /g, boestary et Ceen
NEWH e v praagcfgf ol CGGoné . wx 51%;9pr’9 Tost becads
iF was 5ld.  The Cost s fusepalficmnt, TV S 4 o

Ve Friscqtion whem Closiiy Thewm.& GOy 0 8 o 7,
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Name of Postal Customer Signature, of Postal Custt:l%er
3/\// ;1 éa‘Sﬁf 5,‘—,(?4 / 77
e

Mailing Address

(275 7ark Aw

City, State, and ZIP Code Date
' 7
22763

http://hqcsopps/po_dis/tr/invite_customer_optional_form.cfm?fin=1369365 5/24/2011
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UNITED STATES
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07/28/2011

LAURIE LITZER

P.O. BOX 37
, LA GRANDE WA 98348

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You stated that you would miss the special attention and assistance provided by the personnel at the Post Office. Courteous
and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Special assistance will be
provided as needed.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (208) 442-6171.

Sincerely,

Vicki Johnson
Manager, Post Office Operations

415 First Ave N
Seattle, WA, 98109-9898
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Optional Comment Form

Following are comments I wish to make concemmc the proposed discontinuance of the LA GRANDE
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

O D e Qeiopmnt ﬁ
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Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

IJMKC _&@a.ﬁau?xy

Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
POSTAL SERVICE =

08/16/2011

HOOLYSE

DAVAJIAU
. NO ADDRESS GIVEN

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concemn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Item Nbr 38
Page Nbr: 10

UNITED STATES
POSTAL SERVICE «

08/12/2011

ERIKA HUFSTADER

6620 S. LAWRENCE ST
, TACOMA WA 98408

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,
|

™

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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ltem Nbr 38
Page Nbr: 11

E UNITED STATES
POSTAL SERVICE -

08/12/2011

JENEVA BENSON

510 E. DIVISION LN
. TACOMA WA 98404

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern, However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,
|

Wia

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-5998



98348
>8
A

DOCKET NO.
ITEM NO.

PAGE

'7/2,‘5/“

(’F{D [_AJY\D Y\ ;’)\ mﬂ-VI oA Cevrvi .

. . - gk
;ﬂ"*tg‘ (3 S'JLL\ a V\L.a._,L (-JF'LLQ P\__,c,‘l o) { (_Qf

’ e ¢ (0 Lo BV lql
its ik Losdocenl (endl s \

i i: Wt L~ '—‘\/L—k

; . (o= 3 g
w? - ek ,@/ T (o (-._[ ?ch?kg*
Po%“ arf—icu _ ?(Fm Ao+ closa Uk

Stacswely

——

\Jﬁmw@ (Eowzo,\

j@vx.a\)a_ E?mjm
Gio € Dy L‘-\
fT&-Co-m__ LJ\J/Q- le{oy

DS, Wi (au=e ':.'SF’ QPT) lo_( i b |
(P? A& srfhres o~ O ey



liem Nbr 3%
Page Nbr 12

UNITED STATES
POSTAL SERVICE .

08/12/2011

SUSAN WESSLER

NO ADDRESS GIVEN
. FL

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (208) 442-6171.

Sincerely,

it

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Item Nbr 38
Page Nbr: 13

UNITED STATES
POSTAL SERVICE »

08/12/2011

EVA PEREZ AND BO BERGMAN

11550 STOCKHOLM
. SWEDEN

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office, Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998






Item Nbr 38
Page Nbr: 14

UNITED STATES
POSTAL SERVICE »

08/12/2011

SHARON ANDERSON

1540 MCARTHUR RD
. BRADY MT 58416

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171,

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Ttem Nbr: 38
Page Nbr: 15

UNITED STATES
POSTAL SERVICE -

08/12/2011

MARGE PUNCHES

2425 S, PATTERSON RD
. SHELBYVILLE MI 48344

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to clese the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a cancern about the cost savings obtained by the Postal Service from the closure of Post Offices. The Postal
Service has developed and begun implementing a range of cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing functions and closing district offices. We also have
introduced several new products and services, including Priority Mail Flat Rate boxes and Adult Signature service, in an effort to
grow revenue,

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

Vicki Johnson
Manager, Post Office Operations

415 First Ave N
Seattle, WA, 98109-9998
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ltem Nbr: 38
Page Nbr 16

UNITED STATES
POSTAL SERVICE -

o8/12/2011

JACQUELINE VAN DYLE
AMSTERDAM NETHERLANDS

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171,

Sincerely,

|
/i
Vicki Johnson
Manager, Post Office Operations

415 First Ave N
Seattle, WA, 98109-9998
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Item Nor 38
Page Nbr 17

UNITED STATES
POSTAL SERVICE -

08/12/2011

ELISABETH WEDE
NO ADDRES GIVEN

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office, Your comments are
appreciated and will be carefully considered, along with the comments of other customers. as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

= You stated that you would miss the special attention and assistance provided by the personnel at the Post Office. Courteous
and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Special assistance will be
provided as needed.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

s

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Item Nor 38
Page Nbr- 18

UNITED STATES
POSTAL SERVICE =

08/12/2011

JOY LITKE
NO ADDRESS GIVEN

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Paost Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your lefter;

» You expressed a concern about how the loss of the Post Office would negatively impact the historical dimension of the
community. The Postal Service is helping to preserve the community name by continuing the use of the Community name in
addresses.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karaly at (206) 442-6171.

Sincerely,

l‘%(
Vicki Johnson
Manager, Post Office Operations

415 First Ave N
Seattle, WA, 98109-9928
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ltem Nbr 38
Page Nbr 19

UNITED STATES
POSTAL SERVICE »

08/12/2011

JAIMIE BECKER

NO ADDRESS GIVEN
. LITTLE FALLS MN

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers. as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the propeosal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

»

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 96109-9998
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ltem Nbr: 38
Page Nbr. 20

UNITED STATES
POSTAL SERVICE -

08/12/2011

PATSY GRAVES THOMPSON

NO ADDRESS GIVEN
. VIRGIN UT

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern, However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Item Nbr: 38

Page Nbr: 21
UNITED STATES
POSTAL SERVICE
08/12/2011

DOROTHY LOPES

NO ADDRESS GIVEN
, PITTSBURGH PA

Dear Postal Service Customer;

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98108-2998






Item Nbr, 38
Page Nbr: 22

UNITED STATES
POSTAL SERVICE =

08/12/2011

G L BUSKOWS

30 CURRAWONG CRES LEONAG NSW 2750
AUSTRALIA

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (208) 442-6171.

Sincerely,

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Item Nbr 38
Page Nbr- 23

UNITED STATES
POSTAL SERVICE..

08/12/2011

BRYAN AND CHRISTINA JOHNSON
NO ADDRESS GIVEN

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,
I
Vicki Johnson
Manager, Post Office Operations

415 First Ave N
Seattle, WA, 98108-9998
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Item Nbr 38
Page Nbr: 24

UNITED STATES
POSTAL SERVICE «

08/12/2011

CHRISTA AND KLAUS SCHUP
GERMANY

1

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern, However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

|
Vicki Johnson
Manager, Post Office Operations

415 First Ave N
Seattle, WA, 98109-9998
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Item Nbr 38
Page Nbr: 25

UNITED STATES
POSTAL SERVICE «

08/12/2011

ROGER BUSH

830 TACOMA AVE S ROOM 1046
, TACOMA WA 98402

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the La Grande Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about how the loss of the Post Office would negatively impact the historical dimension of the
community. The Postal Service is helping to preserve the community name by continuing the use of the Community name in
addresses. The Eatonville Post Office, approximately 4 miles away, will continue to provide full retail services for all of our
customers.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

I

Vicki Johnson

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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r? = % roush@co.pierce.wa.us

r E E'f www.piercecountywa.org/council

August 9, 2011

Ms. Vicki Johnson

Manager, Post Office Operations
415 First Ave. North

Seattle, WA 98109-9998

Dear Ms. Johnson:

I am writing on behalf of the residents of La Grande, Washington in response to your announced plans to
close the U.S. Post Office located in that town. While I realize that the USPS faces many economic
challenges, I would ask that you reconsider your plan to close the La Grande site.

The Post Office in La Grande has been in operation for over 100 years and remains a central part of the
town’s social structure. More than a central processing facility for the mail, the La Grande Post Office is an
integral part of the fabric of this rural community, as evidenced by the response of the community to the
threatened closure. The intangible benefits to the community (and to the USPS) cannot be measured on an
accounting sheet, but customer loyalty is certainly a great value to any business.

La Grande citizens have been loyal to their Post Office, using its service even though other less costly
services might be available to them. The loss of the local facility would change that dynamic. Area
residents may not continue using the Postal Service because they would have to travel 20 miles to do so.

[ understand that, in these times, business operators must innovate, consolidate, and reprioritize to remain
viable. Nevertheless, I wish to express my hope that an innovative means of preserving historical postal

facilities like the one in La Grande will be discovered and implemented. I wish you every success toward
that end, and toward continuing the legacy of the U.S. Postal Service into many future generations.

Sincerely,

A A

ROGER BUSH, Chair
Pierce County Council

cc:  Dawvid and Judi Smith
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Docker: 1369365 - 98348
Item Nbr: 39
Page Nbr: 1

UNITED STATES
POSTAL SERVE»
A, Office
Neme: LA GRANDE State: WA Zip Code: 98348
Area: WESTERN District. SEATTLE PFC
Congressional District: ~ WA-08 County: PIERCE
EAS Grade: 51 Finance Number: 544284
Post Office: 1% Classified Station ] Classified Branch ] cro [ ]
This form is a place holder for number 38, There was nota prematdre appeal received.
Prepared by: Doreen Karoly Date: 08/16/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (208) 442-6171 Fax No: (208)

4426167




Dooket: 1365365 - 81345
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Page Nor: {

Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed 28
Favorable comments [

Unfavorable comments 27
No epinon expressed 1"

Total comments returned

I%

Postal Concemns
The following postal concarmns were expressed

Concem (UnFavarable):
1. Customer expressed a concem about the cost savings obtained by the Postal Service from the closure of Post Offices,
Qunting the PRG which said if the Postal Service closed 1000 Post Offices. it would onfy save D.7% of the postal budgst.

Response:
The Postal Service has developed and begun implementing & range of costreducing initiatives. These inciude: consalidating
oparations, adjusting celivery routes. restructuring administrative and processing functions and ciosing distnict offices, e
also have introduced several new products and services, including Priarity Mail Flat Rate boxes and Adult Signature service,
n an effort to grow revenue,
Concem (UnFavarable): - .

2. Customer sxpressed a concem about the cost savings ebtained by the Postal Service from the closure of Pest Offices.
Quoting the PRC which said if the Postal Service closed 1000 Post Cffices, it would only save 0,7% of the postal budget.

Response:

The Paostal Servite has developed and begun implementing a range of cost-reducing inifiatives. These include: consolidating
cperafions, adiusting delivery routes, restrutiuring administrative and procassing functions and closing district offices. We
also have infroduced several new products and services, including Prisrify Mail Flat Rate boxes and Aduit Signatura service,
in an effort to grow revenue,

Concem {LUnFavorable):
Customer suggested reducing/aliemating the number of hours the pest office operates,

Response:
Hours are determined by the workdoad at the post office.
Cuaneern (UnFavorable): .
4. Customers expressed contern about how the loss of the Post Office would negativety impact the historical dimension of the
cormunity. . :
Response: .
The Postat Service is helping to preserve the community name by continuing the use of the Community name in addresses.
‘the Eatonvile Post Office, approximately 4 miles away, will continue to provide full retall services for all of our custormners.

5 Concern (UnFavorable): :
" Customers said they would misz the special atienfion and assistance provided by ihe persornel at the Post Office.

Response:
Courteous and helgful service will be provided by persennel at the adminisirativa Pest Office 2nd from the carfer. Special
assistance will be provided as needed.
g, Concem (UnFavorable):
© Customers were concerned abeut having to travel to ancther Post Cffice for service,

Response:
Services provided at the Post Office will be available from the carier, and customers will not have to travel fo ancther Post
Office for service, Most fransactions da not require meeting fhe carrier at the mailbox. Stamps by Mait and Monay Order
Application forms are available for customer convenience. Stamps are aise available at many siores and gas stations where
custormers may already shop, online at usps.com, or by calling 1.800-STAMP-24,
Concemn {UnFavorable):

7. Customers were concermned about heving to travel to another Post Office for service. Customer also siates that she is on the
“victim witness Protection” plan.
Response;
Services provided at the Post Office will be available from the carrier, and customers will not have fo travel to anether Post
Office for service. Most transactions do not require mesting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Stamps are also available al many stores and gas stations whara
customers may siready shop, onfine at usps.com, of by caliing 1-B00-STAMP-24,

g Concem (UnFavorable):
" No Concemn
Response:
Thank you for your comments.
Nonpestat Concemns
The following nonpestal concemns were axpressed
1 Concern (Ne Opinion):
" No Concem
Response:
Thank you for returning your survey.

Concem {LInFaverable):
2. Customers expressed concem about how the ices of the Post Office would negatively impact the histarical dimension of the
community.

Respanse;
The Postal Service is helping to preserve the cemmunity name by continuing the use of the Community name in addresses,

3 Concem {UnFaverable):
* Custorners expressed concem for loss of community identity.

Response:
A community's identity derives from the interest and vitalify of its residents and their use of its mame. The Postal Service is
helping to preserve commurity identity by continuing the use of the Community name and ZIF Code in addresses,

Concem {UnFavorable):
4. Customers quesfioned the economic savings of the proposed discontinuance. Concern was alse expressed that too much
money was spent in the larger cities,

Respanse;
Carier service can be and, in this case, is more cost-sffective than maintaining & postal faciiity and a postmaster position.
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greater workload. Larger cities often reafize gr‘\;_ater revenue which can offset their greater expen'ses,

s Concamn {UnFavorabie):
" No Concern

Response:
Thank you for your comments.



DISCONTINUANCE PROPOSAL FOR: _LA GRANDE WA _ ZIP Code: _98348

Place holder for proposal pages __1 to _ 1

FOR ITEM NUMBER 41: REVISED PROPOSAL

The Proposal has not been revised.
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Cost of treguired modifications exceeds the Na Suspension
value of the present La Grante Post Office
Jeuilding. In addition the lease for the La
Grande Post Office expires soon ang there is
o other building available to house this
facility, The USPS van provide regular and
{effective mail service from the Eatonwille Post
Cffice only 4 miles to the north of the (g
Grande Post Office. The Eatonville rural route
drives through La Grande. Those sustomers
fwho chose home delivery to their sireet
eddress tan receive ruraf route delivery te
central Jocations on the Eatonville rural route

: U.S. Postal Senvice 1. Date
POST OFFICE CLOSING OR'CONSOLIDATION PROPOSAL Prepared
Fact Sheet
05/20/2011
rx ce Name . State and 2IF T 4 Coge

LA GRANDE WA, 98348-0800 ’

- Bi USTOmer Service . ATCA, CUSTOMET SErvIce E. County 7. Congressional estnet |
SEATTLE FFC WESTERN FIERCE Wh-08

. Reason Tof Proposal Scontinue Ergency SUSPEnd(Reason and LIale) 0. Proposed Permanent Alfemate Service

fiine of fravel,
1. Stating 2. Hours of Service
X & Time M-F Sat Total
a B PM I_I PM Vacancy Reason & Date: was reassigned 08:00tc 9:00 - 15:30 to 08:00 - 10:00 Window
16:30 Hours
Occupied QBI30/2011 Per Weak
) a. Lobby Time M-F Sat
b. IJ oIc I_ﬂ Career Ij Nan-Career 24 hours 24 hours 12.60
c. Cument PM POSITION Leve! (150}
EAS.51 Downgraded from EAS.-51
d. Mo of Clerks-C  No of Career- O No of Non-Carser- 0
e. Noof Others-0  No of Career- 0 Ne of Non-Career- 0
1% Namber of Cusiomers Served 14, ﬂaﬂy Volume (Pieces}
a. General Delivary | 0 Types of Mail ] Received ] Dispatched
b. P.O. Box ] 17 a. First-Class | 33 ] 7
c. City Delivery | o b. Newspaper | 17 | 2
d. Rural Delivery ] 0 c. Parcel | 1 | 0
e, Highway Contract Route Box | o] d. Other | v] ] 1
f. Total | 17 e. Total | 51 ] 10
4. No, Receiving Duplicate Service ! 0 f. No, of Fostage Meters | 0
h. Average N, Daily Transactions [ 41% g. No. of Permits . i ]
Finances & TV ReceﬁE b. EAS gep 1 TR ange Benelits
2008 $2,014 PM Basic Salary |{33.5% of b.)
2009 $2,283 {no Cola) $3,801
2010 § 2487 $ 11345
Tea, Quarters

D Postal Owned
30-day canceliation clause? D Yes IE No
Located ir: D Business [Z] Home D Other

I ﬂ Leased (i saseq, Expiration Date) 12/3172012
Evicted? ]_I Yes I ﬂ No (if Yes, must vacate by)
Suitable elternate guarters available? I_I Yes l _!ﬂ No

Annual Lease § 1800

[750. Explain:

La Grande Post Cffice is located in the front portion of a combination store and home owned and occupied by the Postmaster.

17, choals, Churches and Organization in Service Area: Ne: D 19. Administrative/fEmanating Office (Proposed):

Tacoma Power Station. No Churches, no schools, no institutions, no EAS

organizations, no businesses. Name  EATONVILLE Level 18 Miles Away 4.0
Window Senvice Hours: M-F D503 7700 SAT A
Lobby Hours: M-F ours SAT 28 hours
PO Boxes Available: 7

18, Businesses in Service Area; Ne: 1 20. Nearest Past Office (if different from ebove):

Tacoma Pawer Station EAS
Name ~ CATONVILLE Level '© Miles Away 4.0
Window Sérvice Hours, M-F D500 1700 SAT WA
Lobby Hours: M-F 24 hours SAT 24 hours

PO Boxes Aveilable: 7

77, Frepared by

Printed Name and 110e
DOREEN KAROLY

Telephone Ne. AC ()
(208) 442-6171

PO Disconinuance Coordmator Name
DOREEN KARQLY

Telephore NG, AL 1]
(208) 442-6171

PS FOrm 4820, June 1953
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¥ UNITED STATES
B pOSTAL SERVICE-

08/16/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
LA GRANDE
Docket Number 1369365 - 98348

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

AL

RINE NASH
Dlstnct Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: LA GRANDE, WA, 98348-9800
EAS Level: 51
District: . SEATTLE PFC
County: ' PIERCE
Congressional District: WA-08
Proposal: IE Close D Consolidate
Reasan For Propsed: was reassighed
Alternate Service Proposed: Rural Route Service
Customers Affected:;

Post Office Box: 17

General Delivery: 0

Rural Route: 0

Highway Contract Route (HCR): s

City Route: 0

intermediate Rural: 0

Intermediate HCR: 0

Total number of customers: 17

Date Action

e suspended, Reason suspended:

Suspension notice sent to Headquarters,

06/20/2011 Postmaster vacancy occurred. Reason; was reassigned

OIC: Career. 0 Noncareer: 0 Other Employees: 0

02/28/2011 District manager autherization to study.

Quesbonnaires sent to customers. Number sent. 20 NUumber Relurned: 10
Analysis: Favorable 0 Unfavorable 5 No Opinion §

Petition received. Number of signatures: &
Concerns expressed:

Congressional inquiry received: No
Concems expressed:

05/24/2011 ﬁroposal and checklist sent to district for review,

Government Relations and Retall Operations noied by distict 10 days before the 60-day posting {PS Form 4920
05/24/2011 |attached),

Q572412011 Proposal and invitation for comments posted and reund-gated.

08/05/2011 Proposal and invitation for commenis remaved and round-dated,
Comment Analysis:
Favorable 0 Unfaverable 27 No Opinion 11 38

Nong Premature PRC appeal received,
Concems expressed;

05/20/2011 Updated PS Form 4920 completed (f necessary).

08/16/20%1 Certification of the official Fecora.

Listrict transmittal of official record fo vice president, Delivery and Retaf, a'nd copy of fransmittal letter to vice
president, Area Operations.

Headguarters logged in official record (option entry).

Record returned fo district for additional consideration.

Record returned as not warranted.

Final determination posted at affecled ofice(s) and round-dated.

Final deterrmination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent 1o Headgquarters,

No appeals letter received from Headquarlers.

Appeal to PRC received,

PRC epinion received on appeal;
Affirmed; Remanded: USPS Withdrawn:

Address management systems notified to updated AMS report.

Discontinuance announced in Postal Bulletin Ne.. Effective date:

Review Coordinator/person most familiar with the case:

DOREEN KAROLY (206) 4428171
Name/Ttie Telephone Number
DOREEN KAROLY (206) 4426171 !

District Pest Office Review Coordinator Telephone Number




Docket: 1369365 - 98348
Htem Nbr: 44
Page Nbr: 1

Office Name, State, ZIP Code;

LOG OF POST OFFICE DISCONTINUANCE ACTIONS

LA GRANDE, WA, 98348-8800

EAS Level: 51

District: SEATTLE PFC

County: PIERCE

Congressional District: WA-08

Proposal: E Close D Consolidate

Reason For Propsed:

Alternate Service Proposed:

was reassigned

Rural Route Service

Customers Affected:
Post Office Box: 17
General Delivery:
Rural Route:

CHy Route:

Intermediate Rural:
Intermediate HCR:

Total number of customers: 17

0
0
Highway Contract Route (HCR): s}
4
0
0

Date

Action

Office suspended. Reason suspenged:

Suspension notice sert fo Headguarters.

0673072011

Postmaster vacancy occurred. Reason: was reassigned

OIC: Career. 0 Noncareer. 0 Other Employees: 0

02/28/2011

District manager autherization to study.

Questionnaires sent ta customers, Number sent: 20 Number Returned: 10
Analysis: Favorable 0 Unfavorable 5 Ne Opinion 5

Petiaon received. Number of signatures. 0
Concerns expressed;

Congressional inquiry received: No
Concerns expressed:

05/24/2011

Proposal and checklist sent to district for review.

05/24/2011

Government Relations and Hetait Cperations notqed by district 10 days before the 60-day posting (F."S Form 4920
lattached),

05/24/2011

Propesal and invitation for comments pested and round-dated.

~OB/05/2011

Proposal and invitation for comments removed and round-dated,
Comment Analysis:
Favorable 0 Unfavorable 27 No Opinion 11 38

Nane

Premature PRC appeal received.
Concems expressed:

05/20/2011

08/16/2011

Updated PS Form 4920 completed (if necessary).

Cerhication of the official record,

08/16/2011

District transmittal of official record ta vice president, Delivery and Retall, and Copy of ransmitial ISter 10 vice
president, Area Operations.

08/23/2011

Headquarters logged in official record {option entry).

Record Tetumed 1o diskict for additrenal consideraton.

Record retumed as not warranted.

09/01/2011

Fmal determinaton posted al aifected ohice(s) and round-dated.

Final determination removed and round-dated.

12/31/2011

Postal Bulletin Post Cffice Change Anncuncement form sent o Headgquarters.

No appeals letter received from Headquarters.

Appeal to PRC received.

PRC opinion recetved on appeal:

Affitmed: Remanded: USPS Withdrawn:

Address management systers nothed to updaied ANk Feport.

Discontinuance anncunced in Postal Bulletin No.: Effective date,

Review Coordinater/person most familiar with the case:

DOREEN KAROLY (206) 442-6171

Name/1le Telephone Number

DOREEN KARQLY (206) 442-6171

District Post Office Review Coordinator Telephone Number
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UNITED STATES
POSTAL SERVICE»

08/16/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the La Grande Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Doreen Karoly, Post Office Review
Coordinator, at (206) 442-6171 or Douglas Stephens Manager Post Office Operations.

YUL MELONSON
DISTRICT MANAGER
415 FIRST AVE N
SEATTLE, WA 98109-9998

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1369365.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the LA GRANDE was received by 08/23/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status,

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.



FINAL DETERMINATION TO CLOSE
THE LA GRANDE, WA POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1369365 - 58348

Date of Posting: 09/01/2011



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the La Grande, WA Post Office and provide delivery and retail
services by rural route service under the administrative responsibility of the Eatonville Post Office, located four miles away.

The postmaster position will become vacant when the postmaster was reassigned on June 30, 2011. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Cost of required modifications exceeds
the value of the present La Grande Post Office building. In addition the lease for the La Grande Post Office expires soon and there
is no other building available to house this facility. The USPS can provide regular and effective mail service from the Eatonville
Post Office only 4 miles to the north of the La Grande Post Office. The Eatonville rural route drives through La Grande. Those
customers who chose home delivery to their street address can receive rural route delivery to central locations on the Eatonville
rural route line of travel.

The La Grande Post Office, an EAS-51 level, provides service from 08:00 to 9:00 - 15:30 to 16:30 Monday - Friday . 08:00 - 10:00
Saturday and lobby hours of 24 hours on Monday - Friday and 24 hours on Saturday to 17 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registerad Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged four transaction(s) accounting for three minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $2,014 ( 5 revenue units) in FY 2008; $2,253 ( 6 revenue units) in FY 2009; and $2,457 ( & revenue units) in FY 2010. There
were no permit mailer(s) or postage meter customer(s).

On April 07, 2011, representatives from the Postal Service were available at The Eatonville Library in Eatonville WA to answer
questions and provide information to customers. 3 customer(s) attended the meeting.

On January 01, 1900, 20 questionnaires were distributed to delivery customers of the La Grande Post Office. Questionnaires were
also available over the counter for retail customers at the La Grande Post Office. 10 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable. 5 unfavorable, and 5 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Eatonville Post Office, an EAS-18
level office. Window service hours at the Eatonville Post Office are from 09:00 17:00, Monday through Friday, and N/A on
Saturday. There are 7 post office boxes available.

The proposal to close the La Grande Post Office was posted with an invitation for comment at the La Grande Post Office and
Eatonville Post Office from May 31, 2011 to August 01, 2011. The following additional concerns were received during the proposal
posting period:

Customer said she would miss the special attention and assistance provided

. Concumi by the personnel at the La Grande WA Post Office.
Response: Thank you for your comments about the personal service at the La Grande
WA Post Office.
2, Concern: Customer was concerned about mail security
Response: The customer expressed a concern about the security of mail. Customers

may place a lock on their mailboxes. The mailbox must have a slot large
enough to accommodate the customer's normal daily mail velume. The Postal
Service does not open mailboxes which are locked and does not accept keys
for this purpose.

3. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve
community identity by continuing the use of the suspended Post Office name
and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post
Office Directory.

4. Concern: You were concerned about having to fravel to another paost office for service



10.

11.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

The customer expressed a concern about having to travel to another post
office for service. Services provided at the post office will be available from the
carrier, and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer convenience.

Customer expressed a concern about the cost savings obtained by the Postal
Service from the closure of Post Offices. Quoting the PRC which said if the
Postal Service closed 1000 Post Offices, it would only save 0.7% of the postal
budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing district offices. We also have introduced several new products and
services, including Priority Mail Flat Rate boxes and Adult Signature service,
in an effort to grow revenue,

Customer expressed a concern about the cost savings obtained by the Postal
Service from the closure of Post Offices. Quoting the PRC which said if the
Postal Service closed 1000 Post Offices, it would only save 0.7% of the postal
budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing district offices. We also have introduced several new products and
services, including Priority Mail Flat Rate boxes and Adult Signature service,
in an effort to grow revenue.

Customer suggested reducing/alternating the number of hours the post office
operates.

Hours are determined by the workload at the post office.

Customers expressed concern about how the loss of the Post Office would
negatively impact the historical dimension of the community.

The Postal Service is helping to preserve the community name by continuing
the use of the Community name in addresses. The Eatonville Post Office,
approximately 4 miles away, will continue to provide full retail services for all
of our customers.

Customers said they would miss the special attention and assistance provided
by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will be
provided as needed.

Customers were concerned about having to travel to another Post Office for
service.

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations where customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about having to travel to another Post Office for
service. Customer also states that she is on the "victim witness Protection”
plan.

Services provided at the Post Office will be available from the carrier, and
customers will not have to trave! to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations where customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24.



12. Concern: Customers were concerned about having to make an address change on their
’ : bank checks and stationery

Response: The customer expressed a concern about an address change. Customers

that erect a rural mailbox along the carrier's line of travel will be assigned a

811 address. Customers can continue to use the community name, suspended

Post Office, in the last line of the address, however, in order to insure regular

and effective service the Zip Code will change to the zip code.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.

3. Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

4 CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5.  Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address, A carrier route address
will be assigned. However in order to ensure regular and effective service, the zip code will change to 88328.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

La Grande is an unincorporated community located in PIERCE County. The community is administered politically by Not
Incorporated, no local government.. Police protection is provided by the Pierce County Sheriff. Fire protection is provided by the
County Fire District. The community is comprised of 7 houses and a Tacoma Power Station. Commuters and retirees. and those
who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Tacoma Power Station . Residents may travel to nearby communities for other supplies and
services,

Nonpostal services provided at the La Grande Post Office will be available at the Eatonville Post Office. Government forms
normally provided by the Post Office will also be available at the Eatonville Post Office or by contacting your local government

agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

Customers expressed concern about how the loss of the Post Office

¥ Concern: would negatively impact the historical dimension of the community.

Response: The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses.
2. Concern: Customers expressed concern for loss of community identity.
Response: A community's identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

Customers guestioned the economic savings of the proposed
3. Concern: discontinuance. Concern was also expressed that too much money
was spent in the larger cities.



Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional funds
are necessary in larger cities because of a greater workload. Larger
cities often realize greater revenue which can offset their greater expenses

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lil. EFFECT ON EMPLOYEES

The postmaster position will become vacant when the postmaster was reassigned on June 30, 2011. The noncareer postmaster
relief (PMR) may be separated from the Postal Service. No other Postal Service employee wlll be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 15,721 with a breakdown as follows:

Postmaster Salary (EAS-51, No COLA) $ 11,345
Fringe Benefits @ 33.5% $ 3,801
Annual Lease Costs + $ 1.800
Total Annual Costs $ 16,946
Less Annual Cost of Replacement Service -$1.155
Total Annual Savings § 15781

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.



VI. SUMMARY

This is the final determination to close the La Grande, WA Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Eatonville Post Office, located four miles away.

The postmaster was reassigned on June 30, 2011, If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The La Grande Post Office provided delivery and retail service to 17 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter customers,

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $15,721 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A, Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the La Grande Post Office and Eatonville Post Office during normal office hours.

B. Appeal Rights. This final determination to close the La Grande Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000!. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at La Grande Post Office and Eatonville Post Office during normal office hours.

v 08/30/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
POSTAL SERVICE»
09/01/2011

OFFICER-IN-CHARGE/POSTMASTER
La Grande Post Office

SUBJECT: Letter of Instructions Regarding Posting of the La Grande Post Office Final
Determination Docket No. 1369365 - 98348

Please post in the lobby the enclosed final determination to close the La Grande Post Office. The
final determination must be posted in a prominent place from 09/01/2011 through close of business
on 10/03/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 10/04/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (206) 442-6171.

Sincerely,

DOREEN KAROLY

POST OFFICE REVIEW COORDINATOR
415 FIRST AVEN

SEATTLE. WA 98109-9998

Enclosures:
Final Determination Official Record



Date of Posting: 09/01/2011

= Date of Removal: 10/03/2011

FINAL DETERMINATION TO CLOSE
THE LA GRANDE, WA POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1369365 - 98348
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 09/01/2011 Actual discontinuance date: 12/31/2011
Date removed: 10/03/2011 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE

POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: LA GRANDE, WA Post Office: EATONVILLE
ZIP Code: 98348-9800 Finance no: 544284 ZIP Code: 98328-6400 Finance no: 542464
County: PIERCE County: PIERCE
Type of discontinuance: Original name retained? Yes (X ) No( )
Consolidate ( ) Close ( X ) Eﬁ%:gi“gg %ﬁu;é%rggr airegais:
Type of discontinued facility Type of replacement service
Post Office ( X ) Post Office () Route ( X))
Classified Station () Branch () Classified Station ( ) Branch ()
Community Post Office (CPO) () Contract Unit { ) Community Post Office (CPO) ()
Coordinator name: DOREEN KAROLY Date:
Telephone: (206) 442-6171 (Location) District: SEATTLE PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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B FOSTAL service
POSTAL SERVICE »
08/30/2011
DISTRICT MANAGER
415 FIRST AVEN

SEATTLE, WA 98109-9998
ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- LA GRANDE

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed and
returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero”.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management will
not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing instructions
are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days after
posting the final determination. If the final determination is appealed, we will furnish vou with appropriate instructions. Please contact this office
if a different date is needed for the official discontinuance. It must be noted, however. that the law prohibits discontinuance sooner than 60 days
after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request, however, shall not be made until this office has notified you in writing that no

appeals are pending.
OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

If you have any questions. please contact Rich Rudez at (202) 268-5062.

Thank you for your assistance.

Dean J Granholm
Vice President Delivery and Post Office Operations

Enclosure: (2)

ce:
Vice President, Area Operations. WESTERN Area
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